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RECEIVE 
NOV 25 2009 

PUBLIC SERVICE 
COMMISSION 

Jeff R. Derouen, Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, KY 40602-8294 

Re: Telcorn Corp. and Now Communications, Inc. 
Request to Surrender Authorizations to Provide Intrastate 
Telecommunications Services 

Dear Mr. Derouen: 

IDS Telcom C o p .  (“IDSyy) and NOW Communications, Inc, (“NOW) request 
that the Kentucky Public Service Commission (“Commission”) cancel their Certificates 
of Public Convenience and Necessity authority granted by, and rescind all tariffs on file 
with, the Commission to provide local exchange and interexchange telecommunication 
services, effective immediately. 

ln Kentucky, IDS is authorized to provide local exchange services (Utility ID 
5054740) and interexchange services (Utility ID 2220574). NOW is authorized to 
provide local exchange services (Utility ID 5054140) and interexchange services (Utility 
ID 22205414). IDS and NOW, however, no longer provide telecommunications services 
in Kentucky following the completion of the migration of IDS and NOW’S customers to 
Birch Communications on August 25,2009.’ IDS and NOW, therefore, no longer require 
their authorizations and are in the process of winding their business down and dissolving, 
which IDS and NOW intend to complete by mid-December 2009. Because IDS and 
NOW do not serve any customers or have any active operations in Kentucky, IDS and 
NOW respectfully submit that the surrender of their authorizations and withdrawal of 
their tariffs is reasonable and necessary and will not be disruptive to the present or future 
public interest, convenience and necessity. 

See May 20,2009 letter notifjring the Commission of the transfer of assets and customers I 

from IDS and NOW to Birch Communications. 
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Jeff R. Derouen, Executive Director 
November 24,2009 
Page 2 

An original and ten (10) copies of this notice are enclosed for filing. Please date- 
stamp the extra copy and return it in the self-addressed, postage-paid envelope provided. 
Should you have any questions regarding this filing, please do not hesitate to contact the 
undersigned. 

Respectfully submitted, 

Catherine Wang 
Brett P. Ferenchak 

Counsel to IDS Telcom Corp. and NOW Communications, Inc. 

\ 
Bingham McCutchen LLP AI73 176067.1 

bingham.com 
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VERIFICATFON 

I, Randy Muemh, state that I am President of IDS Telcmm Corporation (“IDS”) and 

NOW Communications, Inc. (WOW”), the parties in the foregoing filing; that I am authorized to 

&e tbis Verification on behalf of IDS and NOW, that the foregoing .tiling was prepared under 

my direction and superrvision; and that the statements in the foregoing filing are true and correct 

to the best of my knowledge, infomtion, and belief. 

I declare under penalty of perjury that the foregoing is true and correct. Executed this 

%’ - day of October, 2009. 

Name: R’anay Muench 
Title: President 

IDS Telcom CorpOration 
NOW comecatiom, he. 

Kentucky 
TARIFF BRANCH
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IDS TELCOM CORP. 
dibla Cleartel Telecol~munications 

Kentucky P.S.C. Tariff No. 1 
Second Revised Sheet 1 

Cancels First Revised Sheet 1 

LOCAL EXCHANGE TELECOMMUNLCATIONS SERVICES (73 

RULES, REGULATIONS, AND 
SCHEDlJLB OF RATES AND CHARGES 

APPLICABLE TO END USERS 

LOCAL EXCHANGE T E L E C O ~ J N I C A T I O N S  SERVICES 

FURNISHED BY 
IDS TELCOM CORP. D/B/A CLEARTEL TELECOMMUNICATIONS 

WITHIN THE STATE OF I(ENTI:JCKY 

Issued: July 20,2007 Effective: July 21,2007 
Issued By: Randy Muench, Vice President - CIief Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TELCOM CORP. 
d/b/a Cleartel Teleconun~~~ications 

I<entuclo, P.S.C. Tariff No. 1 
Second Revised Sheet 2 

Cancels First Revised Sheet 2 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

TABLE OF CONTENTS 

Description 
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1.0 - DEFINITIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . , . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . , . . . . . . . . . . . . 6 

2.0 - RULBS AND REGULATIONS ..................................... ... ....................................................................... 10 

3.0 - SERVICE AREAS ... . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . , , , . . . , . . . . . . ......... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . 4 1 (T) 
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5.0 - NETWORK SERVICE DESCRIPTIONS. ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43 (T) 

6.0 - RESERVED FOR RJTI.JRE USE ...... . . . . . . . . . . . . . . . . . . . . . ................ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 60 

7.0 - LOCAL SERVICE PRICES LIST.. .... . ................ .... . ~............... . , , . . , , ........ ........ . . . . . . . ............ 6 1 

8.0 - DIREaOR ASSISTANCE AND L,ISTINCJ SERVICES ..................................................................... 7 7  

9.0 - BILL, FORMAT.. . . . . . . . . . . . . . . . . . . . . . . . . . . .... . . . . . . ........... . . . . . . . . . . , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 87 

10.0 - RESERVED FOR FUTURE USE ....................................... . . . . . . . . ................... . . . . ........ . . ................. 8 8  

1 1.0 - MISCEL,LANEOUS SERVICES ...... . . . . . . . . . . .. .. . . .. . . . .................. . . . . . . . . . . . . .......... . . . ...... 89 

12.0 - SPECIAL PROMOTIONS/CONTRACT & ICB ............. .. ........................... , , ........ ............ , . . ................ 92 

Issued: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muench, Vice President - Clief Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TELCOM COW. 
dlbia Cleartel Telecoinmunications 

Kentucky P.S.C. Tariff No. 1 
Eighth Revised Sheet 3 

Cancels Seventh Revised Sheet 3 

LOCAL EXCEANGE TELECOMMUMCA~ONS SERVlCES 

CHECK §MEET 

The Title Page and pages listed below are inclusive and effective as of the date shown. Original and 
revised pages as named below contain all changes from the original tariff that are in effect on the date 
shown 011 each page. 

NumberRevisionn NnimberPIevisionrNPnrrnberRev~~~o~ 
Pacre Page Pacre 

1 Second 31 
2 Second 32 
3 Eighth * 33 
4 Second 34 
5 Second 35 
6 Second 36 
7 Second 37 
8 Second 38 
9 Second 39 
10 Second 40 
11 Second 41 
12 Second 42 
13 Second 43 
14 Second 44 
15 Second 45 
16 Second 46 
17 Second 47 
18 Second 48 
19 Second 49 
20 Second 50 
21 Second 51 
22 Second 52 
23 Second 53 
24 Second 54 
25 Second 55 
26 Second 56 
27 Second 57 
28 Second 58 
29 Third 59 

29.1 Second * 60 
30 Second 

Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Swcnd 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 

61 Second 
62 Second 
63 Third * 
64 Third x: 
65 Second 
66 Second 
67 Second 
68 Third * 
68.1 Origjml * 
68.2 Ori& $' 

69 Second 
70 Second 
71 Second 
72 Second 
73 Second 
74 Third 
75 Second 
76 Second 
76.1 Original 
76.2 Original 
76.3 Original 
76.4 Original 
76.5 Original 
76.6 Original 
76.7 Original 
76.8 OrigiUal 
76.9 O n M  
76.10 O r i s  
76.11 First 
76.12 First 
76.13 Ori,&al 

Page Paee 
Number RevisionNombeberRev4doxi 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
88.1 
88.2 
89 
90 
92 

Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Second 
Third 
Second 
Third at 

0ri-M * 
original * 
Second 
Second 
Second 

Issued: December 12,2008 
Issued By: 

Effective: December 15,2008 
Randall P. Muenclk President - Chief hhketing Officer 
12124 High Tech Avenue, Suite 100 
Orlando. FL 32792 
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IDS TEL,COM CORP. 
&la Cleartel Teleconmications 

Kentucky P.S.C. Tariff No. 1 
Second Revised Sheet 4 

Cancels First Revised Sheet 4 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (TI 

EXPLiANATION OF SYMBOLS 

The following synbols shall be used in this tariff for the purpose indicated below: 

(C) To signify changed regulation. 

0) To signify discontiriued rate arid regulation. 

(I) To signify increased rate. 

OM) To signify a rriove in the location of text. 

(N) To signify new rate or regulation. 

(R) To signify reduced rate. 

(S) To signify reissued matter. 

(T) To signify a change in text but no change in rate or regulation. 

Issued: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muench, Vice President - Chief Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TEL,COM CORP. 
d/l)/a Cleartel Teleconxxlunications 

ICentcrcly P.S.C. Tariff No. 1 
Seco~~d Revised Sheet 5 

Cancels First Revised Sheet 5 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

APPLICATION OF TARIFF 

This tariff sets forth the service offel-ings, rates, tenns and conditions applicable to the local exchange 
telecornmunicatiorls services provided by IDS Telcorn Corp. d/b/a Cleartel Teleco~~~~tulications, to customers 
within the State of Kentucky. 

P 

Issued: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy M1.1enc11, Vice President - Chef Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 334-45 
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IDS TELCOM CORP. 
d/b/a Cleartel Telecorm~~~u~ications 

I<entuclcy P.S.C. Tariff No. 1 
Second Revised Sheet G 

Cancels First Revised Sheet 6 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 1.0 - DEFINITIONS 

For the puiyose of this tariff, the following definitions will apply: 

Access Line - An arrangeiilent which connects the Customer's location to a cal~ier's switching center 
or point of presence. 

Account Codes - Optional, Customer-defined digits that allow the Custoiner to identify the individual 
user, department or client associated with a call. Account Codes appear on the Customer bill. 

Advance Payment - Part or all of a payinent required before the start of service. 

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to 
comi~~unicate utilizing the Company's service. 

Business - A class of service provided to individuals engaged in business, firms, partnerships, 
corporations, agencies, shops, works, tenants of office buildings, and individuals practicing a 
profession or operating a business who have no offices other than their residences and where the use 
of the service is priinarily or substantially of a business, professional or occupational nature. 

Commission - Kentucky Public Service Commission. 

Company or Carrier - IDS Telcolll Co1-p. d/b/a Cleartel Telecoil~lnuilications, unless otherwise 
clearly indicated by the context. 

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service 
and is responsible for payrilent of charges and coillpliance with the Company's tariff. 

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payillent of the 
charges. 

Issued: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muench, Vice President - Chef Marketing Officer 

2855 S. Co~lgress Avenue 
Delray Beach, Florida 33445 
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IDS TELCOM CORP. 
&/a Cleartel Telecorr~nwiications 

Kentuclcy P.S.C. Tariff No. 1 
Second Revised Sheet 7 

Cancels First Revised Sheet 7 

LOCAL EXCHANGE TELECOMMXJNICATIONS SERVICES 

SECTION 1.0 -DEFINITIONS (CONT'D) 

DID Trunk - A fonn of local switched access that provides tlie ability for an outside party to call a11 inte11lal 
extension directly without the intervention of the Company operator. 

Dial Pulse (or "DP") - The pulse type einployed by rotary dial station sets. 

Dual Tone Multi-Frequency (or " D m " )  - The pulse type ernployed by tone dial station sets. 

End User - Any person, frm, corporation, pa-hlershq or other entity wlucl~ uses the services of the Compa~ly 
under the provisions and regulations of this tariff. The End User is responsible for paynient unless the charges for 
the services utilized are accepted and paid for by another Customer. 

End OtEce - With respect to each NPA-NXX code prefix assigned to the Coinpa~iy, the location of the 
Coinpany's "end office" for purposes of this tarifY shall be the point of interconnection associated with that NPA- 
NXX code in the L,ocal Exchange Routing Guide (LBRG"), issued by Telcordia. 

Hearing Impaired - Those persons with coimnt.n~ication impairments, iilciuding tliose hearing irnpaired, deaf, 
deafilllid, and speech irnpaired persons who have an inlpaii~neiit that prevents thein fi-om cotnln~micating over 
the telephone without tlie aid of a teleco~~nn~~nications device for the deaf 

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy. 

In-Only - A service attribute that restricts outward dial access and routes inconing calls to a designated answer 
point. 

IXC or Interexchange Carrier - A long distance telecoinmurlicatioris services provider. 

Issued: July 20,2007 Effective: Ju11y 2 1,2007 
Issued By: Randy Muencll, Vice President - Chef Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TEL,COM CORP. 
d/b/a Cleartel Teleconunuliications 

ICentucky P.S.C. TariffNo. 1 
Second Revised Sheet 8 

Cancels First Revised Sheet 8 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (TI 

SECTION 1.0 -DEFINITIONS (CONT'D) 

LATA - A L.ocal Access and Transport Area established pursuant to the Modification of Final Judgn~erit entered by 
the United States District Court for the Disbict of Colunlbia in Civil Action No. 82-0192; or any other geographc 
area designated as a L,ATA in the National Exchange Car~ier Association, Inc. Tariff F.C.C. No. 4. 

L,EC - Local Exchange Con~pany 

Minimum Point of Presence ("MPOP") - The main telephone closet 111 the Customer's building. 

Monthly Recurring Charges - The monthly c11xges to tlie Customner for services, facilities and equipment, whch 
continue for the agreed upon duration of the service. 

Multi-Frequency or ("MF") - An inter-machine pulse type used for signalklg between telephone switches, or 
between telephone switches and PBX/ key systems. 

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and 
establish service. 

Other Telephone Cornpany - An Exchange Telephone Conlpar~y, other than the Con~pany. 

PBX - Private Branch Exchange 

Premises - A building or buildings on contigl~ous property. 

Recurring Charges - The tnonthly charges to the Custorller for se~ylces, facilities and equipment whch co~ltinue 
for the agreed upon duration of the service. 

Residence or Residential - A class of service ku-nisl~ed to a Custorner at a place of dwelling where die actual or 
obvious use is for do~nestic purposes. 

- 
Issued: July 20,2007 Effective: July 21,2007 
Issued By: Randy Muerich, Vice Resident - Chef Marketing Officer 
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Delray Beach, Florida 33445 
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D S  TEL,COM CORP. 
d/b/a Cleartel Telecol~ununications 

Icentuclcy P.S.C. Ta~iff No. 1 
Second Revised Slieet 9 

Cancels First Revised Sheet 9 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (TI 

SECTION 1.0 -DEFINITIONS (CONT'D) 

Service commencement Date - The first day followi~lg the date 011 which the Company notifies the 
Customer that the requested service is available for use, unless extended by the Customer's refusal to 
accept service which does not conform to standards set forth in the Service Order of this tariff, in 
which case the Service Commericenlent Date is the date of the Customer's acceptance. The Company 
and Customer rrlay niutually agree on a substitute Service Commencement Date. 

Service Order - The written request for services executed by the Customer arid the Con~pany in the 
fonnat devised by the Company. The signing of a Order by the Custorrier and acceptance by the 
Conlpany initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, 
but the duration of the service is calculated from the Service Cornmencement Date. 

Telecommunications Company - Used throughout this tariff to meall IDS Telcoln Corp. d/b/a 
Cleartel Teleco~nrnunications, unless clearly indicated otherwise by the text. 

Two Way - A service attribute that includes outward dial capabilities for outbound calls and can also 
be used to carry inbound calls to a central point for further processing. 

Usage Based Charges - Charges for minutes or nlessages traversing over local exchange facilities. 

User or End User - A Customer, Joint User, or any other person authorized by a Custon~er to use 
service provider under this tariff. 

Issued: July 20,2007 Effective: J~ily 2 1,2007 
Issued By: Randy Muerch, Vice President - Clief Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TELCOM CORP. 
d/b/a Cleartel Teleconm~mications 

Kentuclo, P.S.C. TariffNo. 1 
Second Revised Sheet 10 

Cancels First Revised Sheet 10 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 2.0 -RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

The Con~pany undertakes to b s h  conxnunications service pursuant to the tern~s of tlis tariff in 
connection with one-way andor two-way info~xlation &ar~s~?ussion origmating fi-om points withm 
the State of Kentucky, and terminating withm a local calling area as defined herein. 

The Co~npany is responsible under this taiff only for the services and facilities provided hereunder, 
and it assumes no responsibility for any service provided by any other entity that purchases access 
to the Company network in order to originate or tenllinate its own services, or to cormn~micate 
with its own Customers. 

2.1.2 Shortage of Equipment or Facilities 

(A) The Conipany reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, 
or due to some other cause beyond the Co~npanys control. 

(B) The kunishng of service ~mder tlis tariff is subject to the availability on a continuing basis 
of all the necessaly facilities and is limited to the capacity of the Conlpany's facilities as 
well as facilities the Colnpany may obtain from other carriers to fiunisll service ~I-OITI tirne 
to time as required at the sole discretion of the Con~pany. 

Issued: Jrdy 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muench, Vice President - Clief Marketing Officer 

2855 S. Congress Avenue 
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IDS TELCOM COW. 
d/b/a Cleartel Teleco~~ununications 

I<e~ituclcy P.S.C. Tariff No. 1 
Second Revised Sheet 1 1 

Cancels First Revised Sheet 11 

LOCAL EXCHANGE TELECOMMUMCATIONS SERVICES (T) 

SECTION 2.0 - RIJ'LES AND REGULATIONS (CONT'D) 

IJndertaking of the Company (Cont'd) 

2.1.3 Terms and Conditions 

(A) Service is provided on the basis of a mini~num period of at least one ~nonth, 24 lio~u-s per 
day. For the purpose of computing charges in tlxs tariff, a anonth is considered to have 
tllirty (30) days. 

(B) Custolners may be required to enter into written se~vice orders whch shall contain or 
reference a specific description of the service ordered, the rates to be charged, the dwation 
of the services, and die tenns and conditions in ths  tariff: Custo~ners will also be required to 
execute any other doc~unents as may be reasonably requested by the Con~pany. 

(C) Except as otlie1wise stated in the tariff, at the expiration of the initial ten11 specified in each 
Service Order, or in any extension thereof, service shall continue on a month to month 
basis at the then current rates unless terminated by either party upon proper notice. Any 
te~nlinatiorl shall not relieve the Customer of its obligation to pay any charges incurred 
under the service order and h s  tariff prior to tennination. The lights and obligatiorls which 
by their nature extend beyond the tennination of the term of the service order sliall swvive 
such termination. 

(D) Service may be ternlirlated upon written notice to the Customer if: 

(1) the Custonler is using the service in violation of this t a i g  or 

(2) the Customer is using the service in violation of the law. 

@) Tlxs tariff shall be interpreted and governed by the laws of the State of I<enk~clcy witl~out 
regard for its choice of laws provision. 

Issued: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muench, Vice President - Chief Marketing Officer 
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IDS TEL,COM CORP. 
&/a Cleartel Teleco~mriunicatio~~s 

Kentucky P.S.C. Tariff No. 1 
Second Revised Sheet 12 

Cancels First Revised Sheet 12 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.1 Undertaldng of the Company (Cont'd) 

2.1.3 Terms and Conditions, (Cont'd) 

(J7) Any Other Telephone Colnpany may not interfere with the light of any person or entity to obtain 
service directly &om the Colnpariy. No person or entity shall be required to make any payment, 
incur my penalty, nlonetary or otherwise, or p~~rchase any services in order to have the right to 
obtain service directly &om the Company. 

(G) To the extent that either the Co~npany or any Other Telephone Con~parly exercises control over 
available cable pairs, conduit, duct space, raceways, or other facilities needed by the other to reach 
a person or entity, the party exercising such control shall male then1 available to the other telxls 
equivalent to those under wlich the Company makes similar facilities under its control available 
to its Custolners. At the reasonable request of either party, the Cornpany and the Other Telephone 
Comnpany shall jointly attempt to obtain f?om the owner of the property access for the other party 
to serve a person or entity. 

Oi) The Company hereby reserves its rights to establisli service paclages specific to a particular 
Customer. These conh-acts may or may not be associated with volurrle andl or term discounts. 

Issued: July 20,2007 Effective: July 21,2007 
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IDS TELCOM CORP. 
d/b/a Cleartel Telecommunications 

I<entucly P.S.C. Tariff No. 1 
Second Revised Sheet 13 

Cancels First Revised Sheet 13 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

Undertaking of the Company (Cont'd) 

2.1.4 Limitations on Liability 

(A) Except as otherwise stated in this section, the liability of the Company for damages 
arising out of either: (1) the fkrnishmg of its services, including but not limited to 
mistakes, onissions, intemptions, delays, or eirors, or other defects, representations, or 
use of these services or (2) the failure to h i s 1 1  its service, whether caused by acts or 
omission, shall be linlited to the extension of allowances to the Custon~er for interruptions 
in service as set forth in Section 2.7. 

(B) Except for the extension of allowances to the Customer for interruptions in selvice as set 
forth in Section 2"7, the Comnpany shall not be liable to a Customer or third party for any 
direct, indirect, special, incidental, reliance, consequential, exemplay or punitive damages, 
including, but not Iinlited to, loss of revenue or profits, for any reason whatsoever, 
including, but not limited to, any act or onlission, failure to perform, delay, interruption, 
failure to provide any service or any failure in or breakdown of facilities associated with 
the service. 

(C) The liability of the Coinpany for errors in billing that result in overpaynlent by the 
Customer shall be limited to a credit equal to the dollar a~nount erroneously billed or, in the 
event that paynent has been made and service has been discontinued, to a refund of the 
amount erroneously billed. 

p- 
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Second Revised Sheet 14 

Cancels First Revised Sheet 14 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 2.0 - RULES AND REGULiATIONS (CONT'D) 

2.1 Understanding of the Company (Cont'd) 

2.1.4 Limitations on LiabiIity (Cont'd) 

(D) The Company shall be indemnified and saved hann1ess by the Customer &om and against 
all loss, liability, darnage and expense, including reasonable counsel fees, due to: 

(1) Any act or olnission of (a) the Customer, (b) any other entity fi.unishing service, 
equipnent or facilities for use in conjunction with services or facilities provided 
by the Company; or (c) comnon caners or warehousemen, except as 
coritracted by the Company; 

(2) Any delay or failure of perfonnacice or equipment due to causes beyond the 
Col~ipany's control, inclllding but not limited to, acts of God, fires, floods, 
earthquakes, hunicanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil cornniotions; strikes, lockouts, work 
stoppages or other labor dificnlties; crirrlinal actions taken against the Company; 
unavailability, failure or malfunction of equipnient or facilities provided by the 
Customer or third parties; and any law, order, regulation or other action of any 
governing authority or agency thereoe 

(3) Any unlawfbl or uriauthorized use of the Conlpany's facilities and services; 

(4) Libel, slander, invasion of privacy or mfruigerrient of patents, trade secrets, or 
copyrights acising korn or in connection with the lnaterial ixanslnitted by means of 
Comnpany-provided facilities or services; or by means of the combination of 
company-provided facilities or services; 

(5) Breach in the privacy or security of coin~l?unications transnitted over the 
Coinpany's facilities; 

Issued: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muench, Vice President - Chef Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 

TARIFF BRANCH

RECEIVED
7/20/2007

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



D S  TELCOM CORP. 
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Cancels First Revised Sheet 15 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 -RULES AND REGULiATIONS (CONT'D) 

Unde~standing of tlie Company (Cont'd) 

2.1.4 Limitation on Liability (Cont'd) 

(n) (cont'd) 

(6) Changes in any of the facilities, operations or procedures of the Company that 
render any equipment, facilities or services provided by tlle Customer obsolete, or 
require modification or alteration of such equipmnent, facilities or sa-vices, or 
otlienvise affect their use or perfo~~nance, except where reasonable notice is 
required by the Company and is not provided to tlie Custo~ner, in which event the 
Colnpany's liability is limited as set fo1-h in paragraph (A) of this Subsection 2.1.4. 

(7) Defacenlent of or dan~age to Custolner prenlises resulting fi-orn the fiunishing of 
services or equipment on such prenlises or the installation or 1-enoval thereof; 

(8) Injury to property or injury or death to persons, including claims for payments 
made under Workers' Cornpensation law or under any plan for employee disability 
or death benefits, arisirig o ~ ~ t  of, or caused by, any act or onzissiori of the Custonler, 
or the construction, installation, n~aintenance, presence, use or relnoval of tlle 
Custon~er's facilities or equipnent connected, or to be connected to the Company's 
facilities; 

(9) Any non-completion of calls due to network busy conditions; 

(10) Any calls riot actually attempted to be completed d~u-ing any period that service is 
unavailable; 

(11) And any other claim resulting &om any act or omission of the Customer or 
patron(s) of the Customer relating to the use of the Conlpany's sei-vices or 
facilities. 

Issued: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muench, Vice President - Chief Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 

TARIFF BRANCH

RECEIVED
7/20/2007

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



IDS TEL,COM COW. 
d/b/a Cleartel Teleco~nnlunications 

Kentucky P.S.C. Tariff No. 1 
Second Revised Sheet 16 
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LOCAL EXCHANGE TELECOMMUM[CATIONS SERVICES (T) 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.1 1Jnde1-taking of the Company (Cont'd) 

2.1.4 Limitations on Liability (Cont'd) 

(E) The Comnpany does not guarantee nor n ~ a l e  any warranty with respect to installations 
provided for use in an explosive atmosphere. 

(I?) The Conlpany makes no warranties or representations, EXPRESS OR IMPLIED, either in 
fact or by operation of law, statutoly or otherwise, including warranties of merchantability 
or fitness for a particular use, except those expressly set forth herein. 

(G) Failure by the Coinpany to assel-l its rights pursuant to one provision of this tariff does not 
preclude the Conlpa~ly from asserting its rights under other provisions. 

2.1.5 NoW~cation of Service-Affecting Activities 

The Co~npany will provide the Customer reasonable notification of service-affecting activities that 
may occur in rlonnal operation of its business. Such activities may include, but are not limited to, 
equipnlent or facilities additions, rernovals or rearrangements and routine preventative 
11,laintenance. Generally, such activities are not specific to a11 individual Custoiner but affect may 
Customers' services. No specific advance notification period is applicable to all service activities. 
The Con~pany will work cooperatively with the Custorner to determine the reasonable notification 
requirements. With sollle emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable dan~age, notification to tote Custorner may not be possible. 

.- 
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LOCAL EXCHANGE TELECOMMUMCATIONS SERVICES (T) 

SECTION 2.0 - RIJLES AND REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.6 Provision of Equipment and Facilities 

(A) The Cornpany shall use reasonable efforts to maintain only the facilities and equiplnent that 
it fiunisl~es to the Customer. The Customer may not nor may the Custolner pennit others to 
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the 
facilities or eq~uipn~ent installed by the Company, except upon the written consent of the 
Coinpany. 

@) The Conipa~ly may sribstitute, change or rearrange any equipment or facility at any time 
and &om time to time, but shall not thereby alter the teclulical parameters of the service 
provided by the Customer. 

(C) Equipment the Company provides or installs at the Customer Prenlises for use in 
connection with the services the Co~npany offers shall not be used for any purpose other 
than that for which the equipnient is provided. 

0) Except as otherwise indicated, Customer provided station equipment at the Custo~ner's 
premises for use in connection with the service shall be so constructed, maintained and 
operated as to work satisfactorily with the facilities of the Company. 

(E) The Cornpany shall not be responsible for the installation, operation, or maintenance of any 
Customer provided communications equipment. Where such equipn~ent is cormected to 
the facilities fiunished prursuant to this tariff, the responsibility of the Company shall be 
linited to the h l i s l m g  of facilities offered under this tariff and to the maintenance and 
operation of such facilities. Subject to this responsibility, the Co~npany shall not be 
responsible for: 

(1) the through trans~nission of signals by Custonler provided equipment or for the 
quality of, or defects in, such transnlissiorl; or 

(2) the reception of signals by C~istomner-provided equipment; or 

(3) network control signaling where such signaling is perforned by Customer- 
provided network control signaling equipment. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 -RULES AM) REGULATIONS (CONT'D) 

2.1 Undertaking of the Company (Cont'd) 

2.1.7 Non-Routine Installation 

At the Customer's request, installation andor maintenance may be perfo~nied outside the 
Corrlpany's regular business hours or in hazardous locations. 111 such cases, charges based on cost 
of the actual labor, material, or other costs inculred by or charged to the Company will apply. E 
installation is started d ~ g  regular business ho~u-s but, at the Custo~ner's request, exte~~ds beyond 
regular business hours into time pei-iods including, but not limited to, weekends, holidays, a d  or 
night hours, additional charges niay apply. 

2.1.8 Special Construction 

Subject to the agreenient of the Con~pany and to all of the regulations colitained in this tariff, 
special construction or facilities may be undertalcen on a reasor~able efforts basis at the request of 
the Customer. Special construction is constnlction undertaIcen: 

(A) where facilities are not presently available, arid there is no other requirement for the 
facilities so constructed; 

(B) of a type other than that whch the Company would rior~nally utilize in the fiunishing of its 
services; 

(C) over a route other than that whch the Company would normally utilize in the fiunishing of 
its services; 

0) in a quantity greater than that whch the company would normally consb-uct; 

(I?,) on an expedited basis; 

(F) on a ten~porary basis until pennanent facilities are available; 

(G) involving abnormal costs; or 

(H) in advance of its nomial constnlction. 
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LOCAL EXCHANGE mLECOMMUNICATIONS SERVICES (3 

SECTION 2.0 - RULES AND IUCGULATIONS (CONT'D) 

2.1 TJndel-taking of the Company (Cont'd) 

2.1.9 Ownership of Facilities 

Title to all facilities provided in accordance with this tariff remnains in the Company, its partners, 
agents, contmctors or suppliers. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers sliall not be used for any unlawful purpose or for any use as to 
which the Custoxller has not obtained all required gove~nrnental approvals, autl~o~izations, 
licenses, consents and pe~mits. 

2.2.2 The Comnpatiy may require applicants for service who intend to use the Con~pany's offerings for 
resale andlor for shared use to file a letter with the Co~npany confirming that theil- use of tlle 
Comnpany's offerings complies with relevant laws and the I~emitucly Public Service Co~nnissions 
regulations, policies, orders, and decisions. 

2.2.3 The Comnpany mnay block any signals being transmitted over its Networlc by Customners which 
cause interference to the Comnpany or other users. Custorner shall be relieved of all obligations to 
make payrrients for charges relating to any blocked Service and shall indemnify the Comnpany for 
any claim, judgment or liability resulting fi-om such blockage. 

2.2.4 A Customer, joint user, or authorized user rnay not assign, or transfer in any manner, the service or 
any rights associated with the service without the written consent of the Company. The Company 
will permit a Customner to transfer its existing service to another entity if the existing Customer has 
paid all charges owed to the Comnpany for regulated conxnurlications services. Such a transfer will 
be treated as a discolxlection of existing service and installation of new service, arld non-rec~uring 
installation charges as stated in this tariff will apply. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 2.0 - RULES AND REGIJLATIONS (CONT'D) 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

(A) the payment of all applicable charges pursuant to tlis tariff; 

(R) damage to or loss of the Company's facilities or equipment caused by the acts or 
omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless caused 
by the negligence or willfi.11 misconduct of the emnployees or agents of the Co~npany; 

(C) providing at no charge, as specified &om time to time by the Company, any needed 
equipmnent, space and power to operate Company facilities arld equipment installed on the 
prernises of the Custo~ner, arid the level of heating and air conditioring necessary to 
maintain the proper operating environment on such premises; 

(D) obtaining, maintaining, and otherwise having hll  responsibility for all rights-of-way ald 
conduit necessary for installation of fiber optic cable and associated equipment used to 
provide Co~mnunications Services to the Customer from the cable building entrance or 
property line to the location of the equipment space described in Section 2.3.1(C). Any 
aid all costs associated with the obtaining and mnaintaining the lights-of-way described 
herein, including the costs of altering the structure to pennit installation of the Company 
provided facilities, shall be borne entirely by, or rnay be charged by the Company, to the 
Customer. The Company rnay require the Custonler to demonstrate its compliance with 
this section prior to accepting an order for service. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.3 Obligations of the Customer (Cont'd) 

2.3.1 General (Cont'd) 

@,) providing a safe place to work and complying with all laws and regulations regarding 
the worlung conditions on the premises at whch Comnpany employees and agents shall 
be installing or maintaining the Company's facilities and equipment. The Custonner 
may be required to install and maintain Company facilities and equipment within a 
hazardous area if, in the Company's opinion, injury or damage to the Conlpany 
employees or property might result fi-om installation or maintenance by the Comnpany. 
The Custolner shall be responsible for identifjmg, ~nonitoring, removing and disposing 
of any hazardous material (e.g., fnable asbestos) prior to any construction or 
installatio~i work; 

O complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and pennits as may be required with respect to, the location of 
Company facilities and equipment in an Custon~er prernises or the rights-of-way for 
which Culstolner is responsible under Section 2.3.1(D); and granting or obtaining 
permission for Company agents or elnployees to enter tlle premises of the Customer at 
any time for the purpose of installing, inspecting, maintaining, repauing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

(G) not creating or allowing to be placed any liens or other encumbrances on the 
Company's equipment or facilities; and 

(H) lnalung Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance 
will be made for the period duing whcli service is intenupted for such purposes. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (TI 

SECTION 2.0 - RTJLES AND REGULATIONS (CONT'D) 

Obligations of the Custorner (Cont'd) 

2.3.2 Liability of the Custorner 

(A) The Custonier will be liable for damages to the facilities of the Co~npany arid for all 
i~~cidental and consequential damages caused by the negligent or intentional acts or 
onissions of the Customer, its officers, ernployees, agents, invites, or contractors where 
such acts or ornissions are not the direct result of the Company's negligence or intentional 
misconduct. 

(B) To the extent caused by any negligent or intentional act of the Custorner as described in 
(A), preceding, the Custorner shall indemnify, defend aid hold llannless the Company 
&om and against all claims, actions, damages, liabilities, costs and expenses, including 
reasonable attorneys' fees, for (1) any loss, destruction or damage to property of any third 
party, and (2) any liability incurred by the Cornl)any to any third party pwsuant to th~s or 
any other tariff of the Company, or otherwise, for any uitermptior~ of, interference to, or 
other defect in any service provided by the Company to such third party. 

(C)  The Custorner shall not assert any clainl against arly other Custonier or user of the 
Coinpany's services for damages resulting in whole or in party %om or arising in 
connection with the furnishmg of service under this h i f f  including but not li~nited to 
mistakes, omissions, inten-uptions, delays, errors or other defects or misrepresentations, 
whether or not such other Customer or user contributed in any way to the occurrence of the 
damages, unless such damages were caused solely by the negligent to intentional act or 
orrussion of the other Customer or user and riot by any act or omission of the Company. 
Nothng in ths tariff is intended either to limit or to expand Customner's right to assert any 
claims against tlkd parties for damages of any nature other than those described in the 
preceding sentence. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 - RULES AND REGUL,ATIONS (CONT'D) 

2.4 Customer Equipment and Channels 

2.4.1 General 

A user may transmit or receive information or signals via the facilities of the Conlpany. The 
Company's services are designated primarily for the transmission of voice-grade telephonic signals, 
except as othe~wise stated in this tariff. A user mnay transmit any form of signal that is corrlpatible 
with tlie Company's equiplnent, but the Company does not guarantee that its services will be 
suitable for purposes other than voice-grade telepl~onic comn~~nicatiori except as specifically stated 
in this tariff. 

2.4.2 Station Equipment 

(A) Tenninal equipment of the user's premises and the electric power consumed by such 
equiplnent shall be provided by and maintained at the expense of the user. The user is 
responsible for the provision of wiring or cable to connect its teminal equipment to the 
Company MPOP. 

@) The Custorner is responsible for ensuring that Custolner-provided equipment connected to 
Company equipment and facilities is comnpatible with such equipment and facilities. The 
magnitude and character of the voltages and ciu-rents impressed on Company-provided 
equipment and wiring by conriection, operation, or maintenance of such equipment and 
wiring shall be such as not to cause damage to the Carnpany-171-ovided equipnlent arid 
wiring or injuy to the Colnpany's elnployees or to other persons. Any additional protective 
equipment req~~ired to prevent such darnage or irj~uy shall be provided by tl~e Cornpany at 
the ~ustomerk expense, subject to prior Customer approval of the equipment expense. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.4 Customer Equipment and Channels (Cont'd) 

2.4.3 Interconnection of Facilities 

(A) Local Traffic Exchange provides the ability for another local exchange provider to 
terrninate local traffic on the Co~npariy's network. hi order to qualify for Local Traffic 
Exchange the call  nus st: (a) be originated by a11 end user of a company that is authorized by 
the Kentucky Public Selvice Cornmission to provide local exchange service; (b) o~igtllate 
and terninate w i h  a local calling area of the Con~pany. 

(13) Any special intelface equiplnent necessary to acheve compatibility between the facilities 
and equipment of the Co~npany used for hnishmg Conxnunications Services and the 
channels, facilities, or equipment of others shall be provided at the Customer's expense. 

(C) Cornrnunications Services may be connected to the services or facilities of other comnunications 
caniers only when au~tlio~%zed by, and in accordance with, the tenns arid conditions of the tariffs of 
the other conxnunications carriers which are applicable to such connections. 

(n) Facilities fivnished under ths tariff rnay be connected to Custonler provided tenninal equipment in 
accordarice with the provisions of ths  tarift: All sucl~ tenninal equipment shall be registered by the 
FedaaI Co~m~iur~ications Con~nission pwsuant to Pat  68 of Title 47, Code of Federal Regulations; 
and all user-provided wiririg shall be installed and maintained in comnpliance with those regulations. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 -RUJLES ANP) REGULATIONS (CONT'D) 

Customer Equipment and Channels (Cont'd) 

2.4.4 Inspections 

(A) Upon suitable notificatio~i to the Customer, and at a reasonable time, the Conlpany may 
male such tests and inspections as may be necessary to detelnke that the Customer is 
conlplyng with the requirenzents set forth in Section 2.4.2(B) for the installation, 
operation, and n~aintenance of Custo~ner-provided facilities, equipment, and wiring in the 
connection of Customer-provided facilities and equipment to Company-owned facilities 
and equiplnent. 

@) If the protective requirements for Customer-provided equipn~ent are not being complied 
with, the Colnpany may take such action as it deerns necessary to protect its facilities, 
equip~nent, and personnel. The Company will notify the Customer pro~nptly if there is 
any need for f3rther co~~ective action. W i t h  ten days of receiving ths notice, the 
Custonzer must take ths corrective action and notify the Conlpany of the action taken. If 
the Custo~ner fails to do ths, the Company may take whatever additional action is 
deerned necessary, including the suspension of service, to protect its facilities, eq~~ipment 
and personnel &om harm. 

( If hmn to the Colnpany's network, personnel or services is imninent, the Company 
reserves the right to shut down ~ustorneis service immediately, with no pior notice 
required. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 -RILES ANI) REGULATIONS (CONT'D) 

2.5 Customer Deposits and Advance Payments 

2.5.1 Advance Payments 

To safeguard its interests, the Comnpany may require a Customer to make an advance payment 
before services and facilities are h-nished, where special construction is involved. The advance 
payment will not exceed an arnount equal to the nomecm~ing charge(s) and one (I)  month's 
charges for the service or facilities. In addition, the advance payment may also include an amount 
equal to the estimated non-recuning charges for the special construction and recurring charges (if 
ally) for a period to be set between the Co~npany and the Custonler. The advance payment will 
be credited to the Customer's initial bill. Advance payne~lts do not accrue interest. An advance 
payment may be required in addition to a deposit. 

Issued: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muench, Vice President - Chef Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 

TARIFF BRANCH

RECEIVED
7/20/2007

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



IDS TEL,COM CORP. 
d/b/a Cleartel Telecornlnunications 

Kentucky P.S.C. TariffNo. 1 
Second Revised Sheet 27 

Cancels First Revised Sheet 27 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.5 Customer Deposits and Advance Payments (Cont'd) 

2.5.2 Deposits 

(A) To safeguard its interests, the Company may require the Customer to make a deposit to be 
held as a guarantee for the payment of charges in accordance with Kentucky Public Service 
Commission Rules. A deposit may be required if the Custome;~ financial condition is not 
acceptable to the Company or is not a matter of general knowledge. A deposit does not 
relieve the Custolner of the responsibility for the prompt payment of bills on presentation. 
The deposit will riot exceed an amount equal to two twelfths of the estimated charge for the 
service for the ensuing twelve months. A deposit may be required in addition to an advance 
payment. 

(B) Upon discontinuance of service, the Company shall promptly and automatically refund the 
Custon1e;s deposit plus accrued interest, or the balance, if any, in excess of the unpaid bills 
including any penalties assessed for service furnished by the Company. 

(C) Deposits will accrue interest annually at the rate per anrum in accordance with Kentucky 
Public Service Commission Rules. TJpon request of the Custonler, accrued interest shall be 
annually credited to the Customer by deducting such interest &om the amourit of the next 
bill for service following the accl-ual date. 

(D) The Conlpariy shall annually arid automatically refund the deposits of Custo~ners who have 
paid bills for twelve consecutive months without having had service discontinued for 
nonpay~nent or had more than one occasion on whch a bill was not paid withirl the period 
prescribed and are not then delinquent in payment. 

.- 
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IDS TELCOM CORF'. 
d/b/a Cleartel Telecomunications 

Kenhlcly P.S.C. Tariff No. 1 
Second Revised Sheet 28 

Cancels First Revised Sheet 28 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (TI 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.6 Payment Arrangements 

2.6.1 Payment for Services 

The Custorner is responsible for tlie payment of all charges for facilities and services furnished by 
the Cornpany to the Customer. 

The Customer is responsible for the paynent of federal excise taxes, state and local sales and use 
taxes and siinilar taxes inlposed by governmental jurisdictions, all of which shall be separately 
designated on the Company's invoices. Any taxes imposed by a local jurisdiction (e.g., county and 
lnunicipal) will only be recovered fiom those Customers residing in the affected jurisdictions. 

Cel-tain telecornrnwnications services, as defined in the Kentucky Revised Code, are subject to state 
sales tax at the prevailing tax rates, if the services originate, or terminate in Kentucky, or both, and 
are charged to a subscriber's telephone number or account in Kentucly. 

2.6.2 Billbig and Collection of Charges 

The Customer is responsible for payment of all charges incurred by the Customer or other users 
for services and facilities fiunidled to ttie Custonler by the Company. 

(A) Nan-reccu~ing charges are due and payable within thirty (30) days after the date the 
invoice is mailed to the Customer by the Company. 

(R) The Company sl~all present invoices for recurring charges monthly to the Custorner, in 
advance of the month in which service is provided, and recu~ing charges shall be due arid 
payable w i t h  ihrty (30) days after the date the invoice is mailed to the Custon~er by the 
Company. When billing is based upon Customer usage, usage charges will be billed 
monthly for tlie preceding billing period. 

(C) When service does not begm on the k s t  day of the billing period, or end of the last day of 
the billing period, tlie charge for the fractioli of the month in whch service was furnished 
will be calculated on a pro rata basis. For ths piu-pose, every month is considered to have 
tlWty (30) days. 
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IDS TEL,COM COW. 
dhla Cleartel Teleco~mnt.mications 

ICentucky P.S.C. TariffNo. 1 
l k r d  Revised Sheet 29 

Cancels Second Revised Sheet 29 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (TI 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.6 Payment Arrangements (Cont'd) 

2.6.2 Biing and Collection of Charges (Cont'd) 

0) Billing of the Custorner by the Cornpany will begun on the Se~vice Corri~i-~ericernient Date, 
which is the day on which the Co~npany notifies the Custorrler that the service or facility is 
available for use, except that the Service Comnencenient Date may be postponed by 
mutual agreerneilt of the parties, or if the service or facility does not conform to standards 
set forth in ths tariff or the Service Order. Billing accrues through and includes the day that 
the service, circuit, a~rangement or colnponent is discontinued. 

(E) If any portion of the paynent is not received by the Company within 30 days of receipt of 
thts bill, or if ariy portion of the payment is received by the Cornpany in h i d s  whtch are 
not inll~lediately available upon presentment, then a late payment charge of 1.5% per 
lnonth shall be due to the Conlpany. A late payrnent charge is not applicable to subsequent 
rebilling of any amount to which a late paynent charge has already been applied. L,ate 
payment charges are to be applied without discrimination. 

O the Customer should notify the Cornpany by mail or by calling its toll-f?ee custonler 
service number at 888-707-6500 of any disputed items on a11 invoice w i h i  dirty (30) 
days of receipt of the invoice. If the Custorner and the Comnpaliy are unable to resolve the 
dispute to their nlutual satisfaction, the Customer may file a complaint with the ICerit~~clcy 
Pr~blic Service Co~mnission in accordance with the Co~m~lission's rules and procedure. The 
address of the Co~missiori is as follows: 

Kentuclcy Public Service Conmission 
2 1 1 Sower Blvd. 
PO Box 615 
Frarddort, Kerituclq 40602-06 15 

(G) Lf selvice is discorlnected by the Company (in accordance with Sectiori 2.6.3 following) 
and later re-installed, re-installation of service will be subject to all applicable installation 
charges. If service is suspended by the Colnpany (in accordance with Section 2.6.3 
following) and later restored, restoration of service will be subject to the rates in Section 
4.3. 

(II) Billi~lg Fee 

Custolners will be gven the option to select electronic bill receipt through the Intenlet on 
a n o n - d i s c i n a t o  basis. Customers who do not elect to receive offered electronic 
billing, will be subject to a $1 .OO per month bill fee. 
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IDS TELGOM CORP. 
d/b/a Cleartel Telecoinniurications 

Kentuc1cyP.S.C. TariffNo. 1 
Second Revised Sheet 29.1 

Replaces First Revised Sheet 29.1 

LOCAL EXCHANGE TELECOIM\/IUNICATIONS SERVICES 

SECTION 2.0 -RULES AM) REGULATIONS (CONT’D) 

2.6 Payment Arrangements (Cont’d) 

2.6.2 BilIing and Collection of Charges (Cont’d) 

0 If any portion Of the payment is not received by the bill due date or if any portion of die 
payment is received by tlie Company in h d s  which are not inmediately available upon 
presaitment, then a late payment cliarge of $5.00 plus 1.5% per iiioiitli of the past due 
balance shall be due to the Company. A late payment charge is not applicable to 
subsquait rebilling of any amount to which a late papient clmrge has already been 
applied. Late payment charges are to be applied without discrin&ation. 

(I) Number Portability Adnzinistration Fee 

A Number Portability Administration Fee will be charged per Customer, per line, 
per iiiontli for all wholesale, business and residential Customers to pay a prorated 
share of that national nuniber administration charges. Tlris charge is uniformly 
applied to all Customers, as required by FCC regulations. 

Monthly recurring charge 
S; 0.35 Fer line per nioiitli 

(J) Papierit Convenience Fee 

Customers nxdciig credrt card or clieck payments by calling in to OIV custonier service 
andor payment assistance departments will be assessed a $5.00 Payment Convenience 
Fee the day of the bansaction 

(IC) Re,datoiy Recovery Fee 

0 
I 
I 

A Re,datoiy Recovery Fee will be cliarged per Customer, per line, per niontli for all 
wholesale, business and residential Custonie1s to help recover the Company ’s re,datory 
and administrative costs. 

Charge per hie $2.95 

Issued: December 12,2008 
Issued By: 

Effective: December 15,2008 
Randy Mueiich, President - ClZief l\/lar-keting Officer 
12124 High Tech Avenue, Suite 100 (T) 
Orlando, FL 3281 7 (T) 
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IDS TELCOM CORP. 
d/b/a Cleartel Telecommunications 

ICentucly P.S.C. Tariff No. 1 
Second Revised Sheet 30 

Cancels First Revised Sheet 30 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 -RULES AND mGULATIONS (CONT'D) 

2.6 Payment Arrangements (Cont'd) 

2.6.3 Discontinuance of Service for Cause 

The Conipany may discontinue service for the following reasons provided in this Section 2.6.3. 
Custorners will be provided ten (10) days written notice prior to discontinuance unless otherwise 
indicated. Notice will be provided via First Class 1J.S. Mail. 

Upon the Company's discontinuance of service to the Customer under Section 2.6.3(A) or 
2.6.3(B), the Company, in addition to all other remedies that may be available to the Company at 
law or in equity or under any other provision of this tariff, may declare all future monthly and 
other charges which would have been payable by the Customer during the remainder of the term 
for which such sel-vices would have otherwise been provided to the Custonler to be immediately 
due and payable. 

(A) Upon nonpayment of any amounts owing to the Company, the Compaly may 
discontinue or suspend service without incuuring any liability. No basic residential 
service shall be disconnected for nonpayment until at least 29 days from the date of the 
bill arid only following proper written notification. 

(B) Upon violation of any of the other material ten-11s or conditions for fiunislklg service the 
Con~pany may, discontinue or suspend service without incm-ing any liability if such 
violation continues during that period. 

(C) Upon condemnation of any material portiori of the facilities used by the Company to 
provide service to a Customer or if a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company, by notice to the Customer, 
lnay discontinue or suspend service without incurring any liability. 

(D) Upon the Customer's insolvency, assignmerit for the benefit of creditors, filing for 
banlmptcy or reorganization, or failing to discharge an involuntary petition within the 
time permitted by law, the Company may inunediately discontinue or suspend service 
without inc~uring any liability. 
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IDS TELCOM CORP. 
d/b/a Cleartel Teleconxnunications 

ICentucky P.S.C. Tariff No. 1 
Second Revised Sheet 3 1 

Cancels First Revised Sheet 3 1 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.6 Payment Arrangements (Cont'd) 

2.6.3 Discontinuance of Service for Cause (Cont'd) 

(E) Upon any governmental prohibition or gove~~xnental required alteration of the services 
to be provided or any violation of an applicable law or regulation, the Company may 
inxrlediately discontinue service without incwring any liability. 

O Without notice in the event of fraudulent use of the Company's network. The Customer 
will be liable for all related costs. The Customer will also be responsible for payment of 
any reconnection charges. 

( )  Without notice in the event of Custonler use of equip~nerlt or services in such a manner 
as to adversely affect the Co~npally's service to others. 

Without notice in the event of tan~pering with the equipment or services furnished by the 
Coinpa~ly. 

--- .- 
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PDS TEL,COM CORP. 
d/b/a Cleartel Teleco~~llllunications 

Kentucky P.S.C. TariffNo. 1 
Second Revised Sheet 32 

Cancels First Revised Sheet 32 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.6 Payment Arrangements (Cont'd) 

2.6.4 Notice to Company for Cancellation of Service 

Custoniers desiring to terminate service shall provide the Coi~ipany hrty (30) days notice of desire to 
terninate sel-vice. If special constmction is involved, the required notice shall be written. 

2.6.5 Cancellation of Application for Service 

(A) Where the Corripany perrnits the Customer to cancel an application for service prior to the 
start of service or prior to any special construction, no charges will be inlposed except for 
those specified below. 

(B) Where, prior to cancellation by the Customer, tlie Comnpany incurs any expeiises in 
installing the service or in preparing to install the sa-vice that it otherwise would not have 
incwed, a charge equal to the costs the Con~pany incurred, less net salvage, shall apply, but 
in no case shall this charge exceed the sum of the charge for the miniinu~n period of services 
ordered, including installation charges, and all charges others levy against the Conipany that 
would have been chargeable to the Custonier had service begun. 

(C) Where the Con~pany incurs any expense in connection with special construction, or where 
special an-dngeiiients of facilities or equipiilent have begun, before the Conipany receives a 
cancellation notice, a charge equal to the costs incurred, less net salvage, rnay apply. In such 
cases, the charge will be based on such elements as the cost of the equipnient, facilities, and 
material, the cost of installation, engmeering, labor, and supervision, general and 
adininistrative expense, other disbursenients, depreciation, ~naintenance, taxes, provision for 
returrl on investment, and any other costs associated with the special construction or 
arrangeinents. 

(D) The special cl~arges described in 2.6.5(A) though 2.6.5(C) will be calculated and applied on 
a case-by-case basis. 
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IDS TELCOM COW. 
d/b/a Cleartel Teleconnnunications 

Kentucky P.S.C. Taiff No. 1 
Second Revised Sheet 33 

Cancels First Revised Sheet 33 

LOCAL EXCHANGE TELECOMMXNCATIONS SERVICES (T) 

SECTION 2.0 - RTJLES AND REGULATIONS (CONT'D) 

2.6 Payment Arrangements (Cont'd) 

2.6.6 Changes in Services Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service pamneters, premises locations, or otherwise materially modifies any 
provision of the application for service, the Custo1ne;s installation fee shall be adjusted 
accordingly. 

2.6.7 Bad Check Charge 

A service charge of $20.00 will be assessed for all checks returned by a bank or other financial 
institution for: Insufficient or uncollected fimds, closed account, apparent tampering, nissing 
signature or endorsement, or any other insufficiency or discrepancy necessitating return of the 
instrunlent at the discretion of the drawee bark or other financial institution. 

2.7 Allowances for Interruptions in Service 

2.7.1 General 

(A) A credit allowance will be given when service is intelmpted, except as specified in Section 
2.7.2 following. A service is intenxpted when it becomes inoperative to the Custonler, e.g., 
the Customer is unable to transmit or receive, because of a failure of a component fimished by 
the Company under ths tariff. 

(B) An intelnlption period begins when the Custonler reports a service, facility or circuit to be 
inoperative and, if necessary, releases it for testing and repair. An interruption period ends 
when the service, facility or circuit is operative. 
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IDS TELCOM CORP. 
d/b/a Cleartel Teleco~~m~icatioris 

ICentucky P.S.C. Tariff No. 1 
Second Revised Sheet 34 

Cancels First Revised Slieet 34 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 -RULES AND REGUL,ATIONS (CONT'D) 

2.7 Allowances for Interruptions in Service (Cont'd) 

2.7.1 General (Cont'd) 

(C)  If the Custorrier reports a service, facility or circuit to be htenupted but declines to release it 
for testing arid repair, or refuses access to its prelllises for test arid repair by the Company, tlie 
service, facility or circuit is considered to be illlpaired but not intenupted. No credit 
allowances will be rnade for a service, facility or circuit considered by the Cornpany to be 
impaired. 

(D) The Customer shall be responsible for the payment of service charges as set forth herein for 
visits by the ~ o l n p a n ~ s  agents or employees to the premises of the Customer when the 
service difficulty or .trouble report results &om the use of equipment or facilities provided by 
any party other thm the Cornpally, iricluding but not limited to the Customer. 

2.7.2 Limitations of Allowances 

No credit allowance will be n~ade for ariy inte~~uptiori in service: 

(A) Due to the negligence of or noncompliance with the provisions of h s  tariff by any person 
or entity other tharl the Comnpany, including but not limited to tlie Custonier; 

(B) Due to the failure of power, eq~lipment, system, colu~ections or services not provided by 
the Comnpaiy; 

(C) Due to circuml~stances or causes beyond the reasonable control of tlle Co~~ipany; 

(D) During any period in whch the Comnpariy is riot gtven full and fiee access to its facilities 
and equipmerit for tlie purposes of investigating and correcting interruptions; 
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IDS TEL,COM CORP. 
d/b/a Cleastel Teleco~mnunications 

Icentucky P.S.C. Taiff No. 1 
Second Revised Sheet 35 

Cancels First Revised Sheet 35 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

Allowances for Interruptions in Service (Cont'd) 

2.7.2 Limitations of Allowances (Cont'd) @) A seivice will riot be deemed to be intarupted if a Customer continues to voluntatily male 
use of the se~vice. If the service is interrupted, the Customer can get a service credit, use 
another means of comnunications provided by the Comnpany @~uxuant to Section 2.7.3), or 
utilize another service provider: 

O During any period when the Custorner has released service to the Con~pany for maintenance 
purposes or for implemnentation of a Customer order for a change in service arrangements; 

(G) That occurs or continues due to the customer's failure to authorize replacement of any 
element of special constn~ction; and 

That was not reported to the Cornpany within thvty (30) days of the date that service was 
affected. 

2.7.3 Use of Another Means of Communications 

If the Customer elects to use another nieans of comnunications d~.uing the period of intermptio~~, 
the Custorner must pay the charges for the alternative service used. 
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D S  TELCOM CORP. 
d/b/a Cleartel Teleconmiwiications 

Kentuclcy P.S.C. Tariff No. I 
Second Revised Sheet 36 

Cancels First Revised Sheet 36 

LOCAL EXCHANGE TELECOMMUNlCATIONS SERVICES (T) 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.7 Allowances for Interruption in Senice (Cont'd) 

2.7.4 Application of Credits for Interruptions in Service 

(A) Credits for interruptions in service that is provided and billed on a flat rate basis fw a 
minimum period of at least one month, begmmg on the date that billing becomes effective, 
shall in no event exceed an a ~ n o ~ u ~ t  equivalent to the propoltionate charge to the Custonler 
for the period of service d~uing which the event that gave rise to the claim for a credit 
occurred. A credit allowance is applied on a pro rata basis against the rates specified 
herewider and is dependent upon the length of the interruption. Orlly those facilities on the 
interrupted portion of the circuit will receive a credit. 

(B) For calculating credit allowances, every month is considered to have tlxrty (30) days. 

(C) Interruptions Over 24 Hours and Less Tlian 72 Hours 

Interruptions over 24 hours and less than 72 hours will be credited 115 day for each 3-hour 
period or &action thereof. No more than one full days credit will be allowed for any period 
of 24 hours. 

(D) Interruptions Over 72 Hours 

Inte~mptions over 72 hours will be credited 2 days for each 1 1 1  24-hour period. No more 
than tllu-ty (30) days credit will be allowed for any one-month period. 
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IDS TEL,COM CORP. 
d/l,/a Cleartel Teleconvnunicatioris 

Kentucky P.S.C. TariffNo. I 
Second Revised Sheet 37 

Cancels First Revised Sheet 37 

LOCAL EXCHANGE 'JELECOMMUMCATIONS SERVICES 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.7 Allowances for Interruption in Service (Cont'd) 

2.7.5 Limitations on Allowances 

No credit allowance will be made for: 

(A) interruptions due to the negligence of or noncomnpliance with the provisions of ths tariff by 
the Custoner, authorized user or joint user; 

(B) intelmptions due to the negligence of my person other than the Comnpany, including but 
not limited to the Customer; 

(C) interruptions of service during any period in which the Cornpany is not gven full access to 
its facilities and equipnlent for the piuyose of investigating and correcting inten-uptions; 

(D) interruptions of sel-vice during a period in whch the Customer continues to use the service 
on an in~paired basis; 

(E) intelmptions of service during any period when the Customer has released service to the 
Cornpany for maintenance purposes or for implementation of a Customer order for a 
change in service arangernents; 

(F) interruption of service due to circu~nstances or causes beyond the reasonable control of 
Company; and 

(G) that occur or conh~ue due to the Custornerk failure to authorize replacenlent of any 
element of special construction. 

2.7.6 Cancellation For Service Interruption 

Cancellation or termination for service intenuption is penfitted only if any circuit experiences a 
single continuous outage of eight (8) hours or more or cumulative service credits equaling 
sixteen(l6) hours in a continuous twelve (12) month period. The rigl~t to cancel service under this 
provision applies only to the single circuit which has been subject to the outage or curnulative 
sa-vice credits. 
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IDS TEL,COM COW. 
d/b/a Cleartel Teleco~mnunications 

1Centuck.y P.S.C. TariffNo. 1 
Second Revised Sheet 38 

Cancels First Revised Sheet 38 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 2.0 .-RULES AND REGULATIONS (CONT'D) 

Cancellation of Sel-vice/Ternctination Liability 

If a Customer cancels a service order or tei~ninates services before the colnpleliorl of the term for any reason 
other than a service interruption (as defined in Section 2.7.1) or where the Company breaches tlle terms in 
the service contract, Customer may be requested by the Company to pay to Company termination liability 
charges, whch are defined below. These charges shall become due and owing as of the effective date of the 
cancellation or terrnination and be payable w i h  the period set forth in Section 2.6.2. 

2.8.1 Termination Liability 

Customer's ternzitlation liability for cancellation of service shall be equal to: 

(A) a11 unpaid non-recuring charges reasonably expended by Colnpany to establish service to 
Customer, plus; 

(€3) any disconnection, early cancellation or terrnination charges reasonably incurred and paid to 
third parties by Company on behalf of Customer, plus; 

(C) all rectu-ring charges specified in tlle applicable Service Order for the balance of the then 
current term discounted at the prime rate anrlotmced it1 the Wall Street .Jozirnal on the 
t h d  business day following the date of cancellation; 

@) minus a reasonable allowance for costs avoided by the Company as a direct result of 
Custon~er's cancellation. 
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DDS TELCOM CORP. 
d/b/a Cleartel Telecon~nunications 

Kentuclq P.S.C. Tariff No. 1 
Second Revised Sheet 39 

Cancels First Revised Sheet 39 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (13 

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

2.9 Reserved for Future IJse 

2.10 Use of Customer's Service by Others 

2.10.1 Resale and Sharing 

There are no prohibitions or limitations on the resale of services. Prices for services appear in the 
price sheet attached to h s  tariff. Any selvice provided wider this tariff may be resold to or shared 
with other persons at the option of Customer, subject to colnpliance with ariy applicable laws of the 
ICentucly Public Service Co~llmission regulations goven~ing sucli resale or sharing. The Customer 
remains solely responsible for all use of services ordered by it or billed b its telephone nulnber(s) 
pursuant to this tariff, for dete~~xining who is au~thorized to use its services, and for notifjmg the 
Corripany of any unauthorized use. 

2.10.2 Joint Use Arrangements 

Joirit use arrangelrients will be pennitted for all services provided wider ths  tariff. From each joint 
use arrange~nent, one member will be designated as the Custo~ner respo~~sible for the rrianner in 
which the joint use of the service will be allocated. The Comnpariy will accqt orders to start, 
rearrange, relocate, or discontinue service only from the Customer. Without affecting the 
Custorrier's ultimate responsibility for paymelit of all charges for the service, each joint user shall be 
responsible for the payrnent of the charges billed to it. 

2.11 Transfers and Assignments 

Neither the Colnpany nor the Custolrier lnay assign or transfer its rights or duties in connection with the 
services and facilities provided by the Conlpany without the witten conserit of tlie other party, except that 
the Cornpa~ly may assign its lights an duties to a) any subsidiary, parent coln~~any or affiliate of the 
Con~pany; b) pursuant to any sale or transfer of substantially all tlle assets of the Comnpany; or c) pursuant 
to any fmancing, merger or reorganization of the Cornpariy. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 0 )  

SECTION 2.0 -RULES AND REGULATIONS (CONT'D) 

Notices and Communications 

2.12.1 The Customer shall designate on the sel-vice order an address to which the Colllpany shall mail or (T) 
deliver all notices and other co~m~unications, except that Customer may also designate a separate 
address to whch the Company's bills for service shall be mailed. 

2.12.2 The Corllpany shall designate on the sel-vice order an address to whch the Customner shall Inail or (T) 
deliver all notices and other co~nrnunications, except that Co111pany may designate a separate 
address 011 each bill for service to whch the Custonler shall 111ail payment on that bill. 

2.12.3 Except as otherwise stated in this tariff, all notices or other con~~~iunicatio~~s required to be gven 
pursuant to ths tariff will be in writing. Notices and other comrnunications of either party, and all 
bills mailed by the Comnpany, shall be presumed to have been delivered to the other party on the 
third business day following placemnerit of the notice, co~nrnunication or bill with the U.S. Mail or 
a private delivery service, prepaid and properly addressed, or when actually received or rehsed by 
the addressee, wl?icliever occurs first. 

2.12.4 The Company or the Custonler shall advise the other party of any changes to the addresses (T) 
designated for notices, other co~~xn~mications or billing, by followir~g the procedures for gvirig 
notice set forth herein. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (73 

SECTION 3.0 -SERVICE AREAS 

Exchange Service Areas 

Local exchange services are provided, subject to availability of facilities and equipment, in areas currently 
served by the following Jncunbent LECs: 1) BellSouth 2) Cincinnati Bell and 3) Windstream Kentucky 
East 

Rate Groups 

Charges for local services provided by the Company may be based, in part, on the Rate Group associated 
with the Customers End Office. The Rate Group is determined by the total access lines and PBX trunks in 
the local calling area which can be reached from each End Office. 

In the event that an Incumbent LEC or the Kentucky Public Service Commission reclassifies an exchange 
from one Rate Group to another, the reclassification will also apply to customers who purchase services 
under this miff. Lmal calling areas and Rate Group assignments are equivalent to those areas and groups 
specified in BellSouth's, Cincinnati Bell's and Windstream Kentucky East's Kentucky General Local 
Exchange Service Tariff. 

(73 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 4.0 - SERVICE CHARGES AND SURCHARGED 

4.1 Service Order and Change Charges 

Nori-recurring charges apply to processing Service Orders for new service, for changes in service. 

Residence Business 
Rates in Section 7 

4.2 Maintenance Visit Charges 

Maintenance Visit Charges apply w11e11 the Colllpany dispatches personnel to a Customer's premises to 
perfon11 work necessay for iristalling new service, effecting changes in service or resolving troubles reported 
by the Custolner when the trouble is found to be caused by the Customer's facilities. 

Maintenance Visit Charges will be credited to the Customer's account in the event trouble is not found in the 
Company facilities, but the trouble is later determined to be in those facilities. 

The time period for which the Maintenance Visit Charges is applied will comnence when Company 
personnel are dispatched at the Custorner premises and end when work is comnpleted. The rates for 
Maintenance of Service vary by tii11e per Custoriier request. 

Duration of ti111e per technician Residential Business 
Initial 15 ninute increl~ierit $30.00 $30.00 
Each Additional 15 ~niriute increment $14.00 $14.00 

4.3 Restoration of Service 

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of 
bills and is payable at the time that the restoration of the suspended service and facilities is arranged. The 
restoration charge does not apply when, after disconnection of service, service is later re-installed. 

Per occasion 
Residence Business 
$25.00 $45.00 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 5.0 -NETWORK SERVICES DESCRIPTIONS 

5.1 General 

5.1.1 Services Offered 

The following Network Services are available to residerlcehusiness Customers and for resale by 
other caners certificated by the I<enkiclcy Public Service Co~nnissiori: 

Standard Residence Line Service 
Standard Business Line Service 
PBX Tmlc Service 
Direct Inward Dial (DID) Service 
Optional Calling Features 

The following services are available to residencehusiness Custorxiers arid are not offered on a 
resale basis as of the effective date of this page. 

Listing Services (including Nor1 Published and Nor1 Listed Services) 
Directory Assistance 
Miscellaneous Services (incl~~ding Vanity Nunbers and Nunber Portability) 

5.1.2 Application of Rates and Charges 

All services offered in this tariff are subject to serve order and change cl~arges where the Custorner 
requests new services or changes in existing services, as well as indicated Non-Recuning and 
Montlly Recuring Charges. Charges for local calling services may be assessed on a measured 
rate basis and are additional to rnonthly recuing charges shown for Business or Residence lines, 
PBX Trunks, DID Trdcs  and DigitaVnSI service. 
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LOCAL EXCHANGE 'IELECOMMIJNICATIONS SERVICES (TI 

SECTION 5.0 -NETWORK SERVICES DESCFUPTIONS (CONT'D) 

5.1 General (Cont'd) 

5.1.3 Emergency Services Calling Plan 

Access (at no additional charge) to the local operator or emergency services bureau by dialing 0- 
or 9- 1 - 1 is offered at no charge to the Custonler. 

Message toll telephone calls, to govemnental elnergency service agencies as set forth in (A) 
following, having primary or principal responsibility with respect to the provision of emergency 
services to persons and property in the area %on1 which the call is made, rrieetirlg the definition 
and criteria of a11 emergency call as set forth in (B) following are offered at no charge to 
Custorners. 

Gove~mnental f ~ e  fighting, Kentucky State Highway Patrol, police, and emergency squad service 
(as designated by the appropriate govemnental agency) qualify as governmental erriergency 
service agencies provided they answer emergency service calls on a personally attended (live) 
twenty-four (24) hour basis, three huuldred sixty-five (365) days a year, including holidays. 

An emergency is an occurrence or set of circumstances in which conditions pose inmediate threat 
to hurrlan life, property, or both and necessitate that prompt action be taken. An emergency call is 
an origmated call of short duration to a governmental emergency services agency in order to see 
assistance for such an emergency. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 5.0 -NETWORK SERVICES DESCIUPTIONS (CONT'D) 

5.2 Call T i n g  for Usage Sensitive Services 

Where c'riarges for a se~vice are specified based or1 the duration of use, such as the duration of a telephone 
call, the following rules apply: 

5.2.1 Calls are measure in duratiorial increments identified for each service. All calls, w'rlicli are 
fractions of a rrieaswenle~it increment, are rounded-up to the next whole unit. 

5.2.2 Tilning on completed calls begms when the call is answered by the called party. Answering is 
determined by hardware answer supervision in all cases where this signaling is provided by the 
terminating local canier and any intermediate carrier(s). 

5.2.3 Timing tenl~inates on all calls when the calling party ha11gs up or the Compa~ly's network receives 
an off-hook signal fiom the terninating carrier. 

5.2.4 Calls origmating in one time period and terrrkiating in another will be billed in prop or ti or^ to the 
rates in effect d ~ g  different segments of the call. 

5.2.5 All tirries refer to local tirne. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTLON 5.0 --NETWORK SERVICES DECRIPTION (CONT'D) 

5.3 Distance Calculations 

Where charges for a service are specified based upon distance, the following rules apply: 

5.3.1 Distance between two points is rrleasured as airline distance between the rate centers of the 
originating and terminating telephone lines. The rate center is a set of geographic coordinates, as 
referenced in Local Exchange Routing Guide issued by Telcordia, associated with each NPA- 
NXX combination (where NPA is the area code and NXX is the first three digits of a seven-digt 
telephone number). Where there is not telephone number associated with an access line on tlle 
Company's network (such as a dedicated 800 or WATS access line), the Cornpany will apply the 
rate center of the Customer's rnain billing telephone n~~niber. 

5.3.2 The airline distance between any two rate centers is determined as follows: 

Step 1: Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate Center from 
the above-referenced Telcordia document. 

Step 2: Computer the difference between he "V" coordinate of tlle two rate centers; and the 
difference between the two "I-I" coordinates. 

Step 3: Square each difference obtained in step (b) above. 

Step 4: Add the square of tlle "V" difference and the square of the "H" difference obtained in 
step C) above. 

Step 5: Divide the surn of the squares by 10. Round to the next higher whole number if any 
fi-action is obtained. 

Step 6: Obtain the square root of the whole number result obtained above. Round to the next 
higher whole nunlber if any hction is obtained. This is the airline mileage. 

5.3.3 The fo~-nlula for distance calculatiorls is: 

I ( v  - ~ 2 '  + ( H l -  ~ 2 ) '  
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LOCAL EXCHANGE TlXLECOMMUM[CATIONS SERVICES 

SECTION 5.0 -NETWORK SERVICES DESCRIPTIONS (CONT'D) 

5.4 Rate Periods for Time of Day Sensitive Services 

5.4.1 For tirne of day, usage sensitive services, the following rate periods apply wiless otherwise 
specified in th~s tariff. 

/ MON / TUES / WED / THUR / FRI I SAT I SL 

(a) DAYTlME RATE PERIOD 

EVENING RATE PERIOD 

*Up to but not inclrlding. 

5.4.2 Calls are billed based on the rate in effect for the actual time period(s) d~uing wluch tlie call occurs. 
Calls tliat cross rate period boundaries are billed the ~ates in effect in tllat boundary for each portion 
of the call, based on the time of day at the Customer location. 

5.4.3 For services subject to holiday discounts, the following are Cor~iparny recognized national holidays, 
determined at the location of the calling station. The evening rate is used on national holidays, 
unless a lower rate nor~xially would apply. 

New Year's Day 
Mernorial Day 
Independence Day 
Thanksgiving Day 
Christmas Day 

January 1 
As Federally Observed 
July 4 
As Federally Observed 
Deceniber 25 
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LOCAI, EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 5.0 -NETWORK SERVICES DESCRIPTIONS (CONT'D) 

5.5 Standard Residence L i e  

Standard Residence Line provides the Customer with a single, analog, voice-grade telephonic 
corlm~mications charnel, which can be used to place or receive one call at a tiil~e. Standard Residence Lines 
are provided for the connection of Customer-provided wiring and single station sets or facsinllle machmes. 
An optional per line Hunting feature is available for multi-line Clston~ers which routes a call to an idle 
station line in a prearranged group when the called station line is busy. 

5.6 Standard Business Line 

The Standard Business Line provides a Custon~er with a single, analog, voice-grade telephonic 
cornn~unications channel, which can be used to place or receive one call at a tinle. Standard Business Lines 
are provided for the connection of Custorner-provided wiring and single station sets or facsimile machines. 
An optional per line Hunting feature is available for n~ulti-line Custoiners which routes a call to an idle 
station line in a prearranged group when the called station line is busy. 

5.7 PBX Trunk Service 

Basic PBX Tmlk Service provides a Custorner with a single, voice-grade telephonic coimnunications 
chmlel, which can be used to place or receive one call at a tine. Basic Trunlcs are provided for connection of 
Customer-provided private branch exchanges (PBX) to the public switched telecomrnunicatiorls network. 
Each Basic PBX Trwk is provided with touch-tone signaling arid may be configured into a hunt group at no 
additional charge with other Corr~pany-provided Basic PBX Trunks. The signal is an analog signal at the 
DSO level. 
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LOCAL EXCHANGE TELECOMMNNICATIONS SERVICES (T) 

SECTION 5.0 -NETWORK SERVICES DESCIUPTIONS (CONT'D) 

5.8 Reserved for Future Use 

5.9 Direct Inward Dialing (DID) Service 

Direct Inward Dialing ('bID") pennits calls incorrling to a PBX system or other Customer Premises 
Equipmnent to be routed to a specific station without the assistarlce of an attendant. DID calls are routed 
directly to the station associated with the called number. DID sem-vice as offaed by the Cornpany provides 
the necessary trunks, telephone numbers, and out-pulsing of digits to enables DID service at a Custom&s 
location. DID service requires special PBX software and hardware not provided by the Company. Such 
hardware and software is the responsibility of the Customer. 

-- 
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LOCAL EXCHANGE TELECOMMNNICATIONS SERVICES (T) 

SECTION 5.0 SERVICES DESCRIPTIONS (CONT'D) 

5.10 Reserved for Future IJse 

5.11 Optional Calling Features 

The features listed in Section 5.1 1.1 are offered by the Company to Residential and Business Custonlers. 
Refer to F'rice L,ists in Sections 6 and 7 of this tariff for specific features offered wit11 each type of local 
exchange service. 

5.11.1 Features Descriptions 

(A) Flexible Call Forwarding: Provides end-user control for call forwarding capabilities via 
dial-accessed voice prompt menus. Customers may forward calls to a primary local or 
long distance. The end-user may specify a secondary location for routing of go 
uulanswered at the forward-to-location or reach a busy signal. This secondary location 
rnay be another telephone nurnber, pager, or voice messaging service. Other capabilities 
included with this feature include: 

Speed Forwarding 
Priority Screening 
Rmg Control; and 
Tirned Forwarding. 

It is the responsibility of the Custon~er to subscribe to the telephone number, pager or 
voice n~essag~ng service used as the secondary location. 

(B) Flexible Call Forwarding with Audio Calling Name: Provides all of the hctionality 
of Enhanced Call Forwarding. Also pennits the end-user to receive the Directory Name 
of the party's whose call was forwarded to primary nulnber. In some situations, the end- 
user lrlay hear the calling party's city and state or telephone nurnber, depending on 
available call data. 

(C) Flexible Call Forwarding Plus: Provides all of the functionality of Enhanced Call 
Forwarding. Also includes an additional telephone nurnber with directory listing and 
distinctive ringing for calls placed to the additional number. Enhanced Call Forwarding 
Plus allows parties to reach the end-user's location when FCF is active and all calls to the 
end users mail telephone nurnber would normally forward. Calls to the additional 
nu~rber do not forward even when Enhanced Call Forwarding is active. 
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LOCAL EXCHANGE TELECOMMUNICATlONS SERVICES 

SECTION 5.0 -NETWORK SERVICES DESCRIPTIONS (CONT'D) 

5.11 Optional Calling Features (Cont'd) 

5.11.1 Feature Descriptions (Cont'd) 

@) Flexible Call Forwarding Plus with Audio Calling Name: Provides all of the 
hctionality of Enhanced Call Forwarding Plus including the additional telephone 
number with listing and distinctive ringmg. Also pernits the end-user to receive the 
Directo~y Name of the party's whose call was forwarded to primay nuanber. In solne 
situations, the end-user n~ay hear the calling party's city and state or telephone number, 
depending on available call data. 

(F,) Call Forwarding Variable: Permits the end-user to auto~natically foiward (transfer) all 
irlcorning calls to another telephone number, and to restore it to no~mal operation at their 
discretion. The end-user nust dial an activation code from lidher exchange line along 
with the forward-to number in order to turn the feature on. A separate code is dialed by 
the end-user to deactivate the feature. 

O Call Forwarding Variable, Remote Access: Permits the end-user to auto~natically 
forward (transfer) all incoming calls to another telephone nurnber, and to restore it to 
no~mal operation at their discretion. The end-user must dial an activation code along with 
the forward-to nurnber in order to tun the feature on. A separate code is dialed by the 
end-user to deactivate the feature. Feature activation may be perfomled fronl the end-user's 
exchange line or remotely from son~e other line. Remote access requires the end-~~ser to 
(1) dial a special access number 2) enter their sevendigit telephone nurriber and 3) enter a 
personal identification number p~ior to forwarding their calls. 

(G) Call Fo~warding ~ o n ' t  Answer, Basic: Pel-rnits the forwarding of incorning calls when 
the end-user's line remains unanswered after a pre-designated ringmg interval. The 
ringing interval before forwarding and the forward-to nurnber are futed by the selvice 
order. 

Oi) Call Forwarding Don't Answer w/Ring Control: Pennits the fo~warding of inconing 
calls when the end-useis line remains unanswered after a pre-designated ringmg interval. 
The forward-to nurnber is fuced by the service order. However, the end-user has the 
ability to change the time interval before forwarding occurs at histher discretion. 

.- 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 5.0 -NETWORK SERVICES DESCRIPTIONS (CONT'D) 

5.1 1 Optional Calling Features (Cont'd) 

5.1 1.1 Feature Desc~iptions (Cont'd) 

(I) Call Folwarding Don't Answer w1Customer Control: Pennits the fo~warding of 
incorning calls when the end-user's line remains unanswered after a pwdesignated 
ringing interval. The ringing interval before forwarding and the forward-to number are 
fixed by the service order. However, the end-user has tlie ability to turn the feature on or 
off at hislher discretion. 

(J) Call Forwarding Busy Line, Basic: Pennits tlie forwarding of incoming calls when the 
end-user's line is busy. The fo~warded number is fixed by the end-user service order. 

(K) Call Forwarding Busy L i e  w1Custorner Control: Permits the forwarding of 
incoming calls when the end-useis line is busy. The forwarded number is fixed by the 
end-user service order. However, the end-user has the ability to turn the feature on or off 
at ls/her discretion. 

(L) Call Waiting - Basic: Call Waiting provides a tone signal to indicate to a Custo~iler 
already engaged in a telephone call that a second caller is attempting to dial in. It pernlits 
the Custonler to place the first call on hold, answer the second call and then alternate 
between both callers. Cancel Call Waiting is provided with the feature and allows a Call 
Waiting end-user to disable tlie Call Waiting feature for the duration of a single outgoing 
telephone call. Cancel Call Waiting is activate by dialing a special code prior to placing a 
call, and is automatically deactivated when the Custorrler disconnects fi-om the call. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 0") 

SECTION 5.0 -NETWORK SERVICES DESCRIPTIONS (CONT'D) 

5.1 1 Optional Calling Features (Cont'd) 

5.1 1.1 Feature Descriptions (Cont'd) 

OM) Call Waiting - Deluxe: Allows the end-user to control the treatment applied to 
incoming calls whle the Custon~er is off-hook on an existing call. Th~s  feature 
includes the capabilities of Call Waiting Basic plus additional call treatment options. 
Treatment options offered with Call Waiting Deluxe include: 

Answer the waiting call and placing the first party on hold; Ariswer the waiting call 
and disconnecting £?om the first party; Direct the waiting caller to hold via a recording 
Forward the waiting caller to another location (e.g., voice mailbox or telephone 
answering service) 

Full utilization of Call Waiting Deluxe requires specialized CPE not provided by the 
Company. It is the responsibility of the Customer to provide the necessary CPE. The 
end-user must have Caller ID Basic or Deluxe for display of calling party identification 
infom~nation for waiting calls. The end-user must have a Call Forwarding don't Answer 
feature active in order to forward a waiting call to another location. 

(N) Call Waiting - Deluxe with Conferencing: Provides all of the furlctionality of Call 
Waiting Deluxe. Also perrr~its the end-user to conference a waiting call with an 
existing call (first party) and, if desired, subsequently drop either leg of the conferenced 
call. 

( 0 )  Caller a) -Basic: Pennits the end-user to view a Directory Number of the calling party 
on inconling telephone calls. Information is displayed on a specialized CPE not 
provided by the Con~pany. The feature also provides the date and time of each 
incoming call. It is the responsibility of the Customner to provide the necessary CPE. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (TI 

SECTION 5.0 - METWORK SERVICES DESCRIPTIONS (CONT'D) 

5.11 Optional Calling Features (Cont'd) 

5.11.1 Feature Descriptions (Cont'd) 

(P) Caller ID - Deluxe: Pennits the end-user to view a Directory Name and Directory 
Number of the calling party on inco~nirig telephone calls. Information is displayed on a 
specialized CPE not provided by the Company. The feature also provides the date and 
time of each iricoming call. It is the responsibility of the Customer to provide the 
necessary CPE. In some situations, the calling party's city and state may be displayed 
rather than a Directory Name, depending on available call data. 

(Q) Anonymous Call Rejection: Permits the end-user to automatically reject illcoming calls 
when the call originates fiom a telephone number which has blocked delivery of its 
calling number (see Calling Number Delivery Bloclung). When active, calls fiom private 
numbers will be routed to a special announcement then terminated. The feature may be 
turned on or off by the end-user by dialing the appropriate feature control code. 
Anonymous Call Rejection is offered as a stand-alone feature or as an add-on to Caller 
ID Deluxe. 

(R) Call Block: Allows the end-user to automatically block incoming calls fiom up to six 
end-user pre-selected telephone numbers prograimned into the feature's screening list. 
Callers whose numbers have been blocked will hear a recorded message stating that their 
call has been blocked. The end-user controls when the feature is active, and can add or 
remove calling numbers fiorn the feature's screening list. 

(S) Call Return: Allows the Customer to return a call to the last incoming call whether 
answered or riot. TJpon activation, it will redial the number a~~ton~atically and coritinue to 
check the number every 45 seconds for up to 30 minutes if the number is busy. The 
Customer is alerted with a distinctive ringnlg pattern when the busy number is 6ee. 
Wheri the Customer answers the ring, the call is then completed. The calling pds 
number will not be delivered or announced to the call recipient under any circumstances. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (TI 

SECTION 5.0 -NETWORK SERVICES DESCRIPTIONS (CONT'D) 

5.11 Operating Calling Features (Cont'd) 

5.11.1 Feature Descriptions (Cont'd) 

O Call Selector: Allows a Custorner to assign a ri~axirriun~ of 15 telephone numbers to a 
special list. The Custorner will hear a distinctive ring when calls are received from 
telephone numbers on that list. 

(U) Call Tracing: Allows tlie tracing of nuisance calls to a specified telephone numnber 
suspected of origmating fi-om a grverl local office. The tracing is activated upon 
entering the specified dial code. The originating telephone nurnber, outgoing bunk 
number or terminating number, and the time and date are generated for every call to the 
specified telephone nurnber can then be identified. 

(V) Calling Number Delivery Blocking: Prevents the delivery, display and 
announcement of the end-useis Directory Number and Directory Name on all calls 
dialed fi-om an exchange service equipped with ths  option. When active, the end- 
useis telephone nane and nwn1)er will not appear on the called party's Caller ID CPE or 
be disclosed in anotl~er way. The feature is available on a per call or per line basis. 
With per call Calling Nurriber Delivery Blocldng, it is necessary for the end-user to dial 
an activation code prior to placing the call. With the per line version of the feature, all 
calls are placed with the aid-~~seis nurriber blocked. Per line end-users must dial an 
activation code prior to utilization. 

(W) Message Waiting Indication: Provides the end-~~ser with an audible (stutter dial 
tone) or visual (lamnp or other CPE display) indication that messages are waiting to be 
retrieved. Message Waiting Indication can only be activated deactivated by a voice 
mailbox or other voice mnessagmg service provided by the Comnpany or third paw. It is 
the responsibility of the Custorner to s~ibscribe to a compatible voice rnessagmg 
savice. Visual Message Waiting Indication requires specialized CPE not provided by 
the Company. It is the responsi1)ility of the Customer to provide the necessary CPE. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 5.0 - SERVICES DESCRIPTIONS (CONT'D) 

5.11 Operating Calling Features (Cont'd) 

5.11.1 Feature Descriptions (Cont'd) 

(X) Multiple Directory Number Distinctive Ringing: This feature allows an end user to 
determine the source of an incoming call fi-om a distinctive ring. The end user may have 
up to two additional numbers assigned to a single line (i.e. Distinctive Ringmg - First 
Number and Distinctive Ringmg - Second Number). The designated primary number 
will receive a normal ringmg pattern; other numbers will receive distinctive ringing 
patterns. The pattem is based on the telephone number that the calling party dials. 

(Y) Preferred Call Forwarding: Permits the end-user to automatically forward to xiother 
number calls received &om up to six end-user pre-selected telephone numbers 
progranuned into die features screening list. The end-user controls when the feature is 
active, the forward-to-number and can add or remove calling numbers f?om the features 
screening list. 

(2;) Repeat Dialing: Permits the end-user to have calls autoinatically redialed when the first 
attempt reaches a busy number. The line is checked every 45 seconds for up to 30 
minutes and alerts the Customer wit11 a distinctive ringing pattem when the busy number 
and the Customerk line are fi-ee. The Customer can continue to male and receive calls 
while the feature is activated. The following types of calls cannot be reached using 
Repeat Dialing: 

Calls to 800 Service nunibers 
Calls to 900 Service n~u1ibe1-s 
Calls preceded by an interexchange carrier access code 
International Direct Distance Dialed calls 
Calls to Directory Assistance 
Calls to 91 1 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONT'D) 

5.11 Operating Calling Features (Cont'd) 

5.11.1 Feature Descriptions (Cont'd) 

(AA) Speed Calling: Pe~mits the Custon~er to place calls to other telephone numbers by 
dialing a one or two digit code rather than the complete telephone number. The feature is 
available as either an eight (8) code list or a tlxrty (30) code list. Code lists may include 
local andlor toll teleplione numbers. The Customer has the ability to add or remove 
telephone numbers and codes tolkonl the speed calling list without assistance kom the 
Company. 

(AB) Three Way Calliig: Permits the end-user to add a t h d  party to an established 
connection. When the third party answers, a two-way conversation can be held before 
adding the original party for a three-way conference. The end-user initiating the 
conference controls the call and may disconnect the t h d  party to reestablish the original 
connection or establish a connectio~l to a different third party. The feature may be used on 
both outgoing and incoming calls. 
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LOCAL EXCHANGE Tl3LECOMMUNICATIONS SERVICES 

SECTION 5.0 - METWORK SERVICES DESCRIPTIONS (CONT'D) 

5.12 Listing Services 

For each Customer of Con~pany-provided Exchange Se~-vice(s), the Co~npany shall arrange for the listing 
of tlie Custo~ner's n~ain billing telephone nunber in the directory(ies) published by the do~nirlant Local 
Exchange Canier iri the area at no additional charge. At a Customer's option, the Cornpany will arrange 
for additional listings for an additional charge. 

5.12.1 Non-Published Service 

This optional service provides for suppression of printed and recorded directo~y listings. A 
Customnets name and number do not appear in printed directories or Directory Assistance Bureau 
records. 

5.12.2 Non-Listed Se~vice 

Th~s  optional service provides for suppressio~~ of printed directory listings only. Parties may still 
obtain the Customerk number by calling the Directoly Assistance Bureau. 

5.13 Directory Assistance 

Provides for identification of telephone directory numbers, via an operator or automated platform. 
Customers are provided with a maxin~urn of 2 listings per each call to Directory Assistance. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONT'D) 

5.14 Reserved for Future Use 

5.15 Reserved for Future Use 

5.16 Miscellaneous Services 

5.16.1 Main Number Retention 

Main Number Retention is an optional feature by whch a Customer, who was fonnally a customer 
of another certified local exchange carrier at the same premises location, may retain its main 
telephone numbers and n~ain fax numbers for use with the Company-provided Exchange Services. 
Main Number Retention service is only available in areas where the Company maintains some 
form of number retention mngernent with the Custon~er's former local exchange carrier. 

5.16.2 Pay Per Call Blocking/Unblocking 

This service provides the option of blocldng, or subsequent unbloclcing, all 900 and 976 calls on a 
per line basis. The Company will provide for per-line blocldng where the Companys switching 
facilities permit. 

5.16.3 Vanity Number Service 

This service provides for the reservation of special or rmique telephone number and fax number for 
use with the Comnpany-provided exchange services. 

5.16.4 Presubscription Services 

This service provides for the Presubsc~iption of local exchange lines provided by the Company to 
the intraLATA arid interLATA long distance carrier(s) selected by the Custonler. 
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LOCAL EXCHANGE TELECOMNLUNICATIONS SERVICES (T) 

SECTION 6.0 - mSERVED FOR FUTURE USE 

6.0 Resewed for Future Use 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 7.0 - L,OCL RESLE SERVICES PRICE LIST 

General 

Services provided in tlzis tariff section are available on a Resale Sel-vice basis. Local Resale Services are 
provided through the use of resold switcl~lg and transport facilities obtained from Other Telephone 
Con~panies. 

The rates, tenns arid conditions set forth ~I I  the section are applicable where the Company provides 
specified local exchange sel-vices to Customers through resale of local exchange services. 

All rates set forth in &us Section are subject to change and may be changed by the Con~pany pursuant to 
notice requirements established by the Kentucky Public Service Commission. The rates, tenns and conditions 
set forth in this Section are applicable as of the effective date hereof and will not apply to any Customer 
whose services may have been provisioned through resale of's local exchange services, in whole or in part, 
prior to the effective date hereof. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 7.0 -LOCAL SERVICES PRICE LIST (CONT'D) 

7.2 Standard Residence Local Exchange Service 

Standard Residence Local Exchange Service provides the Customer with a single, analog, voice-grade 
telephonic co~nnlunications cl~armel, which can be used to place or receive one call at a time. Standard 
Residence Local Exchange Service lines are provided for the corlnection of Customer-provided wiring, 
teleplio~les, facsinile machines or other station equiplrient. An optional per line Hunting feature is 
available for multi-line Customers, which routes a call to the next idle line in a prearranged group when 
the called line is busy. 

Local exchange service lines and ~ ~ c s  are provided on a single party (individual) basis only. No nlulti- 
party lines are provided. Service is available on a flat rate, measured rate or message rate basis 
depending on the service plan selected by tlie Customer. Not all service plans will be available in all 
areas. 

Recurring charges for Standard Residence Local Exchange Service are billed n~onthly in advance. Usage 
charges if applicable are billed in arrears. TJsage charges may apply for calls placed from the Custonler's 
line. No usage charges will apply to calls received by the Custolner. Non-recurring charges for 
installation or rean-ange~nent of service are billed on the next months bill ilmlnediately following work 
performed by the Company. 
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LOCAL EXCEfipRTGE TELECOMMUhTCATIONS SERVICES 

S E O N  7.0 -LOCAL RESALE SERVICES PRICE LIST (COhT’D) 

7.2 Stianhrd Residence Local Exchange SerVce (Cont’d) 

7.2.1 na0~1thly Recurring Charges 

The following charges apply to Stmdard Residence Local Exchange Se~vice lines per month. Rates 
and charges include Touch-tone Service for each line. The iates and charges below apply to service 
provided on a moiith-to-month basis. 

A. D S  TOM Choice 

Description 

IDS Total Choice is available to residential Customers and includes a basic dial tone, 
unljmited local calling, intraLATA and all features. The Customer may select iiom the 
following options: 

Rates and Charges 
Per Line 
Zone 1 $38.86 

Zone 1 -Option 1 $29.00 

B. Residence Basic Flat Rate 

Description 

Residential Basic Flat Rate is available to residential Customeis and Uicludes a basic dial 
tone, unlimited local calling and inkaLATA. 

Rates and Charges 
Per Line 
Zone 1 $14.82 

AI1 nrateiialprt?~iuusly fuuizd uiz his Sl?eet is h a t e d  iiz Sectiun IO - Gi.andfatlzered Seivices uiz Sheets 88-88.2. 
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Cancels Second Revised Sheet 64 

3 features included except voice mail 
Unlimited local minutes 
60 minutes of toll included thereafter: 
- IntraLATA toll rate of. 1 5/nlinute 
- InterLATA toll rale of. 15/minute 

All features included 
unlimited local minutes 
Unlimited domestic minutes 
AU featnres included 

LOCAL EXCHANGE TELECOMRmCATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE EST (COW’D) 

7.2 Standard Residence Local Exchange Senice (Cont’d) 

7.2.1 Monthly Recw+rhg Charges (Cont’d) 

Plan 
Basic 

Basic Plus 

Includes 
1000 local minutes, thereafter .019/minute 

Zone2 27.95 
Zone3: 38.95 

Zone 1: 27.95 
Zone2: 33.95 
Zone3: 44.95 

Zone 1: 34.95 
Zone 2 39.95 
Zone3: 58.95 

Zonel: 44.95 
Zone2 44.95 
Zone3: 64.95 

7.2.2 Other Monthly Recurtkg Charges 

(A) Reserved for Future Use] 

(B) Kentucky TES/TAP Surcharge 

Effective July 1, 2006, the surcharge for TRS shall be 7 cents ($0.07) per line, per 
month, and the TAP rate will be 2 cents ($0.02) per line, per month, for a 
combined charge of 9 cents ($0.09) per month. 

(C) Kentucky Lifelioe Charge 

Custoiners subscribing to basic local exchange service will be assessed a monthly charge 
of $0.08 per access line for the Kentucky Lifeline Program. 

Issued: Dmnibcr 12,2008 
Issued Bv: 

Effective: Deceniber 15,2008 
Randy Muencl& President - Chief Marketing Officer 
12124 HighTechAvenue, Suite 100 
Orlando, FL 32817 

TARIFF BRANCH

RECEIVED
12/12/2008

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



IDS TELCOM CORP. 
d/b/a Cleartel Telecomnunications 

Kentucky P.S.C. TariflNo. 1 
Second Revised Sheet 65 

Cancels First Revised Sheet 65 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (-0 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT’D) 

7.2 Standard Residence Local Exchange Service (Cont’d) 

7.2.3 Usage Sensitive Charges and Allowances 

(A) Mat Rate Service 

No measured or message charges apply to calls placed or received fiom Flat Rate service 
limes. Customers receive unlimited calling within their local calling mea. 

(s) Message Service 

Customers subscribing to Message Service will receive a monthly usage allowance of 30 
outgoing calls. This allowance is applied to local calls placed from the Customer‘s lime. 
Local usage in excess of the allowance will be billed in arrears. Local usage is billed on a 
per call basis. 

BAND 
Band A 
Band B 
Band C 
Band D 
Band E 
Band F 
Band G 
Band H 
Band I 

BellSouth Area 
1 st Minute 

$0.02 
$0.04 
$0.06 
$0.04 
$0.06 
$0.09 
$0.09 
$0.09 
$0.09 

PFAK 
Addl. Min. 

$0.01 
$0.02 
$0.04 
$0.02 
$0.04 
$0.07 
$0.07 
$0.07 
$0.07 

PFAK 
1*Miiiute 
OFF PEAK 

$0.01 
$0.02 
$0.03 
$0.02 
$0.03 
$0.045 
$0.045 
$0.045 
$0.045 

Addl. Min. 
OFF PEAK 

$0.005 
$0.01 
$0.02 
$0.01 
$0.02 
$0.035 
$0.035 
$0.035 
$0.035 

Cincinnati Bell Area 
1 st Minute Per Minute Per Local Call 

Addl. Minute Per Minute Per Local Call 
$0.03 
$0.03 

Local $0.024 $0.012 
Band A $0.042 $0.024 
Band B $0.042 $0.024 
Band C $0.066 $0.048 
Band D $0.078 $0.06 
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LOCAL EXCHANGE TELECOMIV"CATI0NS SERVICES 0 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.2 Standard Residence Local Exchange Service (Cont'd) 

7.2.4 Nan-Recurring Charges 

Non-recurring charges apply to each line installed for the Customer. Non-recurring charges are in 
addition to applicable service order charges contained in Section 4 of this tariff. All such charges 
will appear on the next bill following installation ofthe service. 

A separate non-recurring per line charge will apply where the Customer currently has service from 
the Incumbent LEC and requests an "As-Is" changeover of all current service(s) and features from 
the hicumbent LEC to the Company without any changes in such service or features. This Change 
Over Charge applies in lieu of the nonrecurring charges listed in the table below. 

Noli-recurring charges for installation of Residential lines are: 

BellSouth Area 
First Line $42.00 

Each Additional Line $15.00 
Cincinnati Bell Area 
First Line $25.70 

Each Additional Line $25.70 
Windstream Kentucky East Area 
First Line $47.35 
Each Additional Line $22.75 
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LOCAL, EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.3 Standard Business Local Exchange Service 

Standard Business Local Exchange Selvice provides the Customer with a single, analog, voice-grade 
telephonic conx~iunications cl~annel, wl.lich can be used to place or receive one call at a time. Standard 
Business L,ocal Exchange Selvice lines are provided for the connection of Custonler-provided wiring, 
telephones, facsinlile machines or other station equipment. An optional per line H~mting feature is 
available for nlulti-line Custonlers which routes a call to the next idle line in a preaarranged group when 
the called line is busy. 

L,ocal exchange service lines and t ru rks  are provided on a single party (individual) basis only. No nl1.11ti- 
party lines are provided. Service is available on a flat rate, measured rate or message rate basis depending 
on the service plan selected by the Customer. Not all service plans will be available in all areas. 

Recurring charges for Standard Business Local Exchange Service are billed monthly in advance. Usage 
charges, if applicable are billed in arrears. Usage charges may apply for calls placed 5om the Customer's 
line. No usage charges will apply to calls received by the Customer. Non-recurring charges for 
installation or rearsangerrlent of service are billed on the next month's bill irmnediately following work 
performed by the Conipany. 

Issued: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muench, Vice President - Chef Marketing Officer 

2855 S. Congress Avenue 
Delsay Beach, Florida 33445 

TARIFF BRANCH

RECEIVED
7/20/2007

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



IDS TELCOM CORP. 
d/b/a Cleaael Telmmnunications 

KentuckyP.S.C. TariffNo. 1 
Third Revised Sheet 68 

Cancels Smiid Revised Sheet 68 

LOCAL EXCEMNGE TELECOMMUMCA'I'IONS SERVICES 

SECTIQN 7.0 -LOCAL RESALE SERVICES ?RICE LIST (COW'D) 

7.3 Standard Business Local Exchange Service (Cont'd) 

73.1 Monthly Recnrring Charges 

The following c h a m  apply to Standad Business Local &change Senrice lines per month Rates and charges 
include Touchtone Service for each line. The rates and chges below apply to sewice provided on a month-@. 
month basis. 

A. Business Plans and Descriptions 

Plan 
Enhanced 

unlimited 
Plan 

Includes 
Unlimited local minutes 
InlraLATA toll rate of. 15/minute 
IuterLATA toll raie of .15/minute 
2 fatures included 
All fames package (except voice mail) 
unlimited local minutes 
2,000 In!mL.4TMrntmLATA toll minutes; tlmeaftei 
- IntaLATA toll rate of. lS/minute 
- IntmLATA toll rate of.  15/minute 

All features included 

Monthly Pricing 
Zonel: 30.95 
Zone2 30.95 
Zone3: 44.95 

Zone 1: 49.95 
Zone2 55.95 
Zone3: 64.95 

15. Basic Business Value P€an 

Basic Business Value Plan is available to business Customers only and includes a basic dial tone 
and unlimited local calling. 

Monthly Recurring Charges (per Line) 

Zone 2 $29.00 

C. Business L i e  

Business Line includes is nlailable to business Customers only and includes a basic dial tone, 
unlimited local calling, intraLATA and all fatures are included 

Monthly Recurring Charges 

Zone 1 
Zone 2 
Zone 3 

$28.00 
529.72 
$29.72 

AN nzateiialpi.~iour%fuiid on this Sheet is located in Section IO - Gsaiu$atliemd Seivices on Slieet 88.2. 
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LOCAL EXCHANGE TELECOMMUNCATIONS SERVICES 

SECTTON 7.0 - LOCAZ, RESALE SERVICES PRICE LIST (CONT’D) 

7.3 Standard Business Local Exchange Service (Cont’d) 

73.1 Monthly Recnrring Charges (Cont’d) 

C. IDS WATS LIWE 

Monthly Recnrring Charges (Per Line) - Option 2 

Zone 1 $32.12 
Zone 2 $32.12 

D. Remote CalI Fomwiing (“RCF”) 

RCF is a telemnnnunications network service that utilizes a telephone number and electronic 
switching system cenfral office facilities to automatidy fomard all incomhg calls dialed to the 
RCF telephone number to the tmnkating telephone number. 

Monthly Recuning Charges (Per RCF) 

AU Zones $19.50 

E. Preferred Value Plan 

Preferred Value Plan is available to business Customers and includes basic dialtone, unlimited local 
and InIdXTA calling and all features are included. The Customer may order up to 10 Lines under 
this Plan 

Monthly Recuning Chges  

Preferred Value Plan 1 Line (Zone 1) 
Preferred Value Pian 1 Line (Zones 2,3) 

$30.95 
$30.95 

F. Preferred Business Value Pian 

Preferred Business Value Plan 1 Line is available to business Cnstomers and includes basic 
dialtone, unlimited local and InlmLATA calling and all features included. The Customer may order 
up to 10 Lines under this Plan. 

Monthly Recumns Charges (per line) 

&ne 1 $30.95 
Zone 2 $25.95 
Zone 3 $30.95 

Issued: Decaiibei- 12,2008 
Issued By: 

Effective: December 15,2008 
Fbndy Mueiiclh, President - Chief Marketing Officer (r) 
12124 High Tech Avenue, Suite 100 (T) 
Orlando, FL 32817 (T) 
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IDS TELCOM CORP. 
&/a Cleartel Teleconmunications 

Kentucky P.S.C. TarlffNo. 1 
Ori-hal Sheet 68.2 

LOCAL EXCHANGE TELECOh.2IMulTCAnONS SERVICES 

G. Single-Line Business 

Single-Line Business is available to business Customers and includes basic dialtone, unlimited 
local calling. 

Monthly Recurrjn:: charges 

Zone 1 
Zone 2 
Zone 3 

$21.72 
$30.95 
$40.95 

H. Multi-Line Business 

MuSti-Line Business is available to business Customers and includes basic dialtone, unlimited local 
c&1g. 

Monfhly Recurring C m e s  

Zone 1 
Zone 2 
Zone 3 

F. D S  Total Choice 

$30.95 
$30.95 
$29.12 

IDS Total Choice is available to business Customers and includes a basic dial tone, unlimited local 
calling, intraLATA and all fawes.  %e Customer may select from the following options: 

Monthly Recurring Charges 

Total Choice-1 Line Package 
Zone 1 $45.80 

Toral Choice2 Line Package 
Zones 1 & 2  $81.00 

Total Choice-5 Line Package 
Zone 2 $173.00 

Issued: December 12,2008 
Issued By: 

Effective: December 15,2008 
Randy Muench, President - Chief Marketins Officer (T) 
12124Hi&TechA~~enue, Suite 100 (T) 
Orlando, FL 32817 (T) 
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IDS TELCOM CORP. 
dibla Cleattel Telecommunications 

Kentucky P.S.C. TariENo. 1 
Second Revised Sheet 69 

Caicels First Revised Sheet 69 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (r) 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT’D) 

7.3 Standard Business Local Exchange Service (Cont’d) 

73.1 Monthly Recumng Charges (Cont’d) 

BellSouth Area 
RATE 
CLASS 

Class 1 
Class 2 
Class 3 
Class 4 
Class 5 
Class 6 

SERVICE 
TYPE 

Flat Rate A m  Calliiig 
$32.00 $29.70 
$32.90 $29.70 
$32.90 $29.70 
$32.90 $29.70 
$32.90 $33.00 
$32.90 $29.70 

73.2 Other Monthly Recurring Charges 

(A) peservd for Future Use] 

@) Hunting (&a Rotary or Grouping) 

The following charges apply to Standard Business Local Exchange lilies equip+ with 
Hunting. Rates vary based on Rate Group. 

Rate GrouplCalling Plan Hunting per line 
Flat Rate Area Calling Rate 

Rate Groups 1 $12.00 $12.00 

Rate Groups 4 $10.00 $10.00 

Rate Groups 6 $10.00 $10.00 

Rate Groups 2 $11.25 $11.25 
Rate Groups 3 $10.50 $10.50 

Rate Groups 5 $5.70 $ 5.70 

Issued. July 20,2007 EiTective: July 21,2007 
Issued By: Randy Muench, Vice President - Chief Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TELCOM CORP. 
d/b/a Clmtel Telecommunications 

Kentucky P.S.C. Tariff No. 1 
Second Revised Sheet 70 

Cancels First Revised Sheet 70 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT’D) 

7.3 Standard Business Local Exchange Service (Cont’d) 

(C) Flat Rate Service (T) 

No measured or message charges apply to calls placed or received fiom Flat Rate service 
lines. Customers receive unlimited calling within their local calling area 

(T) @) Message Service 

Customers subscribing to Message Service will receive a monthly usage allowance of 70 
outgoing calls. This allowance is applied to local calls placed from the Custome;s line. Local 
usage in excess of the allowance will be billed in arrears. Local usage is billed on a per call 
basis. 

BellSouth Area 

BAND PEAK 
1 st Minute 

Band A $0.02 
Band B 
Band C 
Band D 
Band E 
Band F 
Band G 
Band H 
Band I 

$0.04 
$0.06 
$0.04 
$0.06 
$0.09 
$0.09 
$0.09 
$0.09 

Addl. Mm. 
PEAK 

$0.01 
$0.02 
$0.04 
$0.02 
$0.04 
$0.07 
$0.07 
$0.07 
$0.07 

Cincinnati Bell Area 
Per Local Call Per Minute 
Per Initial Minute (Band 1-3) 
Per Additional Minute (Band 1-3) 

Windstream Kentuc!q East Area 

1st Minute 
OFF PEAK 

$0.01 
$0.02 
$0.03 
$0.02 
$0.03 
$0.045 
$0.045 
$0.045 
$0.045 

$0.03 

$0.03 
$0.03 

Add’!. 
Mi. 
OFF 
$0.01 
$0.02 
$0.01 
$0.02 
$0.035 
$0.035 
$0.035 
$0.035 

PEAK 
BAND Initial Per 

Setun Conversation 
A $0.07 $0.04 
B $0.09 $0.06 
C $0.11 $0.08 
D $0.13 $0.10 

OFF-PF, AK 
Initial Per Conversation 
Setnn Minute 
$0.042 $0.024 
$0.054 $0.036 
$0.066 $0.048 
$0.078 $0.06 

Issued: July 20,2007 
Issued By: 

Effective: July 21,2007 
Randy Muench, Vice President - Chief Marketing Officer 
2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TELCOM CORP. 
d/b/a Cleartel Telecommunicatioiis 

Kentucky P.S.C. Tariff No. 1 
Second Revised Sheet 71 

Cancels First Revised Sheet 71 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 0 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.3 Standard Business Local Exchange Service (Cont'd) 

7.3.3 Non-Reeurring Charges (TI 

Non-recurring charges apply to each line installed for the Customer. Non-recurring charges are in 
addition to applicable service order charges coiilained in Section 4 of this tariff. All such charges 
will appear on the next bill following installation of the service. 

A separate non-recurring per line charge will apply where the Customer currently has service &om 
the Incumbent LEC and requests an "As-Is" changeover of all current service(s) and features &om 
the Incumbent LEC to the Company without any changes in such service or features. This Change 
Over Charge applies in lieu of the noiirecuiring charges listed in the table below. 

Noli-recurring charges for installation of Business lines are: 

BellSouth Area 
First Line 
Each Additional Line 

First Luie 
Each Additional Line 

F h t  Line 
Each Additional Line 

Cincinnati Bell Area 

Windstream Kentucky East Area 

$73.00 
$22.00 

$49.78 
$49.78 

$48.75 
$24.15 

Issued: July 20,2007 
Issued By: 

Effective: July 21,2007 
Randy Muench, Vice President - Chief Marketing Ofticer 
2855 S .  Congress Avenue 
Delray Beach, Florida 33445 

TARIFF BRANCH
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IDS TELCOM COW. 
d/b/a Cleartel Teleco~mn~ulicatio~~s 

I<entuclo, P.S.C. Tariff No. 1 
Second Revised Sheet 72 

Cancels First Revised Sheet 72 

LOCAL EXCHANGE TELECOMMIJNICATIONS SERVICES (TI 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LiIST (CONT'D) 

7.4 Reserved for Future Use 

7.5 Residence and Business PBX Trunk Service 

PBX T d c  sewice provides a Customer with a single, voice-grade teleplionic comlunications channel 
which can be used to place one call at a time. Tnlnks are provided for connection of Customer-provided 
private branch exchanges (PBX) or other station equipment to the public switclied telecornni~mications 
network. 

PBX Trunks are available to Business and Residence Custoniers as Inward, Outward or Two-Way 
combination trunks where services and facilities pennit. 

Each PBX T~-unk is provided with Touclitone signaling at no additional charge. An optional per trunk 
Hunting feature is available for Custo~ners which routes a call to the next idle bunk in a prearranged group 
(see Sections 7.2 and 7.3). Rates are in Section 7.3.1. 

PBX T ~ m l a  may also be equipped with Direct Inward Dialing (DID) capability and DIL) number blocks for 
additional charges (see Section 7.6). 

Iss~~ed: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muencl?, Vice President - Chef Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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Kentucky P.S.C. Tariff No. 1 
Second Revised Sheet 73 

Cancels First Revised Sheet 73 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.6 Direct Inward Dialing (DID) Service 

Direct Inward Dialing ('bIDM) pennits calls incoming to a PBX system or other Customer Prelnises 
Equipment to be routed to a specific station without the assistance of an attendant. DID calls are routed 
directly to the station associated with the called number. DII) service as offered by the Con~pany provides 
the necessary ~unlcs, telepl~one nulnbers, and out-pulsing of d i ~ t s  to enable DID service at a Customers 
location. DlD service requires special PBX software and hardware not provided by the Con~pany. Such 
11ardware and software is the responsibility of the Customer. 

The following charges apply to Custonlers subscribing to DID service provided by the Cornpany. These 
charges are in addition to recurring and non-rec~u~ing charges for PBX Trunks as shown in Section 7.5 of 
tlis tariff. The Custonier will be charged for the number of DID numbers utilized out of the available 20 
numbers. 

Installation Monthly 
Charge Recurring 

Establish Trunlc Grouu and Provide 
1 st Block of 20 DID Numbers TBD TBD 

Each Additional Block of 20 DII) Nun~bers TBD TBD 

DID Tnmk Termination: 
Per Inward Only Trunlc 
Per Cornbination Tmdc with Call Transfer 

TBD TBD 
TBD TBD 

Dual Tone Multifrequency Pulsing Option, Per Tndc N/A TBD 

Automatic Intercept Service, Per Nurnber Referred TBD N/A 
TBD = To Be Detenxined 

Issued: July 20,2007 Effective: July 21,2007 
Issued By: Randy Muench, Vice President - Chief Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TELCOM CORP. 
d/b/a Cleartel Telecommunications 

Kentuc!q P.S.C. TariffNo. 1 
Third Revised Sheet 74 

Cancels Second Revised Sheet 74 

LOCAL EXCItlNGE TELECOMTKUMCATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT’D) 

7.7 Reserved for Future Use 

7.5 Optional Calling Features 

The features in this section are made available on an individual basis or as part of multiple feature 
packages. All features are provided subject to availability. Certain features may not be available with all 
classes of service. Transmission levels for calls forwarded or calls placed or received using optional calling 
features may not be acceptable for all some uses in some cases. 

7.5.1 Features Offered 011 a Usage Sensitive Basis 

The following features are available to all local exchange Business and Residence line Customers 
where facilities and seivices pennit. Customers may utilize each feature by dialing the appropriate 
access code. The Customer will be billed the Per Feature Activation Charge show1 in the following 
table each time a feature is used by the Customer. Customers may subscribe to these features on a 
monthly basis at their option to obtain unlimited use of these features for a fixed monthly charge. 

Optional Calling Features Residence Business 
Three-way Calling $0.90 0 $0.90 (I) 
Call Return $0.75 $0.75 
Repeat Dialing $0.75 $0.75 
Calling Number Delivery Blocking, Per Call $0.75 $0.75 

Denial of per call activation for Threeway Calling, Call Return and Repeat Dialing from any line 
or trunk is available to Customers upon request at no additional charge. 

Issued May 16,2008 
Issued By: 

Effective: May 17,2008 
Randall P. Mueiich, President - Chief Marketing Off~cer 
2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TEL,COM CORP. 
d/b/a Cleartel Teleco~m~iw~ications 

Icentucky P.S.C. Tariff No. I 
Secorid Revised Sheet 75 

Cancels First Revised Sheet 75 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.8 Optional Calling Features (Cont'd) 

7.8.2 Features Ofyered on a Monthly Basis 

The followi~g optional calling features are offered to Custo~~iers on a nionthly basis. Custot~iers are 
allowed unlimited use of each feature. No usage sensitive charges apply. Multiline Custoniers niust 
order the appropriate nwnber of features based on the nwnber of lines wlzich will have access to the 
feature. 

Opt iona l  Ca l l ing  Fea ture  Residence Business 

Call Fo~warding Variable $2.00 $3.50 
Call Forwarding Variable with Relnote Access $2.00 $3.50 

Call Forwarding Don't Answer - Basic $0.95 $2.80 
Call Forwarding Don't Answer w/ F h g  Control $0.95 $2.80 

Call Forwarding Don't Answer w /Custo~ner Control $2.85 $5.94 

Call Fo~warding Busy Line - Basic $1.25 $1.25 
Call Folwardhig Busy Line w/Custorner Control $1.50 $1.50 

Call Waitirig - Basic 
Call Waiting - Deluxe 

Issr~ed: July 20,2007 Effective: July 21,2007 
Issued By: Randy Muench, Vice President - Chief Marl~eting Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 

TARIFF BRANCH

RECEIVED
7/20/2007

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



IDS TEL,COM CORP. 
d/b/a Cleartel Teleconxnunications 

Kentucky P.S.C. TariffNo. 1 
Second Revised Sheet 76 

Cancels First Revised Sheet 76 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.8 Optional Calling Features (Cont'd) 

7.8.2 Features Oifered on a Monthly Basis (Cont'd) 

Optional Calling Feature (Cont'd) Residence Business 

Caller ID - Deluxe 

Anonymous Call Rejection 
Call Block 
Call Return 
Call Selector 
Call Tracing 
Calling Number Delivery Bloclcing (per line equipped) 
Toll Denial 
Distinctive h g  
Cancel Call Waiting 
Preferred Call Forwarding 
Repeat Dialing 
Speed Calling (30 codes) 
Speed Calling (8 codes) 
Three Way Calling 

Issued: July 20,2007 Effective: July 2 1,2007 
Issued By: Randy Muench, Vice President - Chef Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TEL,COM COW. 
d/b/a Cleartel Telecomn~unications 

Kentuclcy P.S.C. TariffNo. 1 
Origmal Sheet 76.1 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Line Service for Payphone Service Provider (PSP) 

7.9.1 Access Line Service for Payphone Service Provider (PSP) Telephone is an exchange line service 
provided at the request of the subscriber for teleco~nmunications use. 

7.9.2 Access Line Service for PSPs is provided for use with PSP telepllones. 

7.9.3 The carriage arid comnpletion of all local dialed calls including operator service fiunctions are 
provided by the Cornpany. 

7.9.4 Access L,irle Service for PSPs is provided sueject to the condition that telephone messages (local 
and long distance) placed from stations wllich are accessible to the public are co~l~pleted over PSP 
lines (or other Public or Semipublic lines). Where Access Line Service for PSPs is fiul~ished, any 
type or grade of residence or business service offered regularly at that location lnay be fknished hl 
addition, provided such residence or business service is confined to locations solely for use by the 
particular establishment. 

7.9.5 Access Line Selvice for PSPs may not be attached to other types of access lines. A subscriber 
n~ust order a sepmte PSP Access line for each PSP telepllone installed and will be billed the 
Tariffed rate for each line. 

7.9.6 Access Line Service for PSPs rnay only be provided as Two-Way service, except lines placed in 
con-ectional institutions, schools, hospitals and other locations for whch a specific exemption has 
been granted by the Public Service Col~lmission. There will be no charge inlposed for inconling 
calls. 

7.9.7 For customers subscribing to Caller ID - Deluxe, if the incoming call orignates from a custon~er 
provided public telephone, the name information tralsmnitted will always be "Pay Phone". 

7.9.8 The PSP shall be responsible for the installation, operation and rnaintel~ance of any PSP 
instruments used in co~mection with this service. 

7.9.9 The PSP shall be respo~~sible for payment of a ~~onrecm-ing charge as specified in this Tariff for 
each visit by the Company or its agent to the ctlstorner's prenlises solely to deterrrlirie that the 
service difficulty or trouble report results from the use of equipl~ient or facilities provided by the 
customer. 

Issued: July 26,2007 Effective: July 27,2007 
Issued By: Randy Muench, Vice President - Chef Marketing Officer 

2855 S. Congress Avenue 
Deh-ay Beach, Florida 33445 
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IDS TELCOM CORP. 
d/b/a Cleartel Teleconm1w1ications 

I<entuclq P.S.C. Tariff No. 1 
O~igmal Sheet 76.2 

LOCAL EXCHANGE TELECOMMUMCATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Lime Senice for Payphone Service Provider (PSP) (Cont'd.) 

7.9.10 PSP telephones rnust be connected to the telephone network in comnpliarce with Par-t 68 of the 
FCC Rules and Regulations as well as regulatory requirements of the Conxnission and 
certification requirements of the State. The telephones n~ust have the following operational 
characteristics: 

(A) Must be lighted during the hous of darlaless when light from other sources is not 
adequate to read instructions and use the payphone. 

(B) Must be able to access 911 Emergency Service, where available, at no charge to the 
calling party. Where 91 1 is not available, n?ust be able to access the "Operator", at no 
charge to the calling party. The appropiate emergency nwnber (Operator, 91 1) n~ust be 
clearly posted at each PSP location. 

(C) Must be equipped to return the coins to the calla in the case of an incorrlplete call, except 
messages to a Feature G r o ~ ~ p  A access nunlber. 

01)) Must provide free access to dialtone and toll fiee nwnbers (e.g., 800, 877, and 888). 

(E) Must complete calls to local and long distance directory assistance. 

(F) Must provide free access to the responsible party for repairs or rehlds. The Co~npany is 
not responsible for refunds of coins deposited in custorner-provided coin-.operated public 
telephones. 

(G) Must be equipped with a legible sign, card, or plate of reasonable pe~mar~ence that shall 
identify the following: 

(1) The telephone nunlba and location address of the paypllone station, nan~e and 
certificate number of the certificate holder, the party responsible for repairs and 
refimds, address of responsible party, free phone number of resporlsible party, 
clear dialing instructions (including notice of the lack of availability of local or 
toll services) and the local coin rate. 

(2) For those payphone stations that will terlllulate conversation after a ~ninim~un 
elapsed time, notice shall be included on the sign card as well as an audible 
announcement 30 seconds prior to termination of the phone call. 

Issued: July 26,2007 Effective: J~lly 27,2007 
Issued By: Randy Muench, Vice President - Chief Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TELCOM COW. 
&/a Cleartel Teleco~m-i-i~mications 

Kentucky P.S.C. Tariff No. 1 
Original Sheet 76.3 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Line Service for Payphone Service Provider (PSP) (Cont'd.) 

7.9.10 (Co~it'd.) 

(H) Each payphone station that provides access to any interexchange corn1>any rnust provide 
coin fi-ee access to all locally available ii-iterexcl-iange companies (except for Feature 
Group A access). The payphone station shall provide such access through the f o ~ ~ n s  of 
access purchased by locally available long distance carries such as 10XXX+O, 
lOXXXXt-O, 101XXXXt0, toll fi-ee (e.g., 800,877, and 888) access. 

O May have a maxirnun-i of one non-dialable extension per station access line. Th~s 
extension must be w i t h  the san-ie premises as the rnain station and may be a maxin-imn 
of 35 feet fi-on1 the main station or have a privacy feature to disable the extension when 
the main statio~l is in use. 

(4 No sales solicitation shall be allowed during the interval between the last digit dialed by 
the end user and connection with the interexchange carrier. 

(K) All O- calls shall be routed to a teleco~m-i-iunications comnpany that is atlthorized by the 
Co~m-iission to handle 0- calls. All other calls, including operator service calls,  nay be 
routed to tl-ie PSP's carrier of choice, ~ d e s s  the end user dials the appropriate access code 
for their carrier of choice, i.e., 950, lOXXX, IOXXXX, 101)(XXX, and toll fi-ee access 
(e.g., 800, 877, and 888). 

Issued: July 26,2007 Effective: July 27,2007 
Issued By: Randy Muench, Vice President - Chief Marketing Officer 

2855 S. Congress Avenue 
Delray Beach, Florida 33445 
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IDS TELCOM COW. 
Nlda Cleartel Telecomrnu~icatior~s 

Kentuclcy P.S.C. Tariff No. 1 
Original Sheet 76.4 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Line Service for Payphone Service Provider (PSP) (Cont'd.) 

7.9.1 1 Each payphone station: 

(A) Must allow Illcoming calls to be received at all times, with the exception of those 
locations at hospitals, schools and locations specifically exempted by the Co~nnlission. 
There shall be no charge for receiving i n c o n ~ g  calls. 

(B) A PSP may petition the Conxnissio~l for an exception fiorn the inco~ning call 
requiren~ent for a period that shall not exceed two years fi-orn the effective date of the 
Order granting the exenlption. Where incoming calls are not received, central office 
based intercept shall be provided at no charge to the end user and a written notice shall be 
prominently displayed on the payphone directly above or below the telephone whch 
states: "Incoming calls blocked at request of law enforcement." 

(C) Must be connected to an individual access line. 

(D) Must permit outgoing calls to be placed at all times. Each pay telephone service cornpany 
shall nuke all reasonable efforts to minimize the extent and duration of inte~~~~ptions of 
service. Service repair programs should have as their objective the restoration of service 
on the same day that the inten-uption is reported to the company (Sundays and holidays 
excepted). 

Issued: July 26,2007 Effective: July 27,2007 
Issued By: Randy Mue~ich, Vice President - Chef Marketing Officer 
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IDS TEL.COM COW. 
d/b/a Cleartel Teleconllnunicatio~~s 

Kentucky P.S.C. Taiff No. 1 
Or ipa l  Sheet 76.5 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Line Se~vice for Payphone Service Provider (PSP) (Cont'd.) 

7.9.12 Telepllolle Directories (cull-erit whte page directory for the local calling area and a reasoriably 
cu+re~lt yellow page directoly that is appropriate for the calling area of the payphone station) shall 
be maintained at each payphone station. 

(A) Where there is a single payphone station, a directory shall be maintained at each station. 

(B) Where there are two or more payphone stations located in a group, a directo~y for the 
entire local calling area shall be maintained at every other station. However, where 
telephone pay stations are hlly enclosed, a directory shall be rrlaintained at each 
payphone station. 

(C) Payphone stations that provide local directoly assistance at no charge are exempt 6-0111 
the provision of h s  rule. A notice must appear on the placard if local directory assistance 
at no charge is being provided. 

7.9.13 Normal maintenance and coin collection activity shall include a review of the cleanliness of each 
payp1101ie station. 

7.9.14 Each payphone station must colnply to rules of the American National Standards Institute, Inc, as 
alrlended by the Co~mission, relative to physical handicap accessibility. 

7.9.15 Each pay telephone station shall permit end users to input wilimnited digits for the duration of the 
call. 

7.9.16 Toll Fraud L,iability 

(A) A coli~pany providing interexchange telecolnniunications services or local exchange 
telecommunications services shall not collect fi-om a PSP for: 

(1) Charges billed to a line for calls wlich origmates Eom that line tlxough the use of 
access codes such as lOXXX, lOXXXX, IOlXXXX, 950, and toll Eee (e.g. 800, 
877, 888) access codes, or when the call origulating f?om that line otherwise reached 
an operator position, if the originating line is subscribed to outgoing call screeling 
and the call was placed after the effective date(the date aRer the call screeling order 
was placed and associated charges apply) of the outgoing screering order; 
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IDS TELCOM CORP. 
d/b/a Clea-tel Telecolru~lunications 

Kerituclq P.S.C. TariffNo. 1 
Orignal Sheet 76.6 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Line Service for Payphone Service Provider (PSP) (Cont'd.) 

7.9.16 Toll Fraud Liability, (Cont'd.) 

(A) (Cont'd.) 

(2) charges for collect or tllird nrunber billed calls, if the line to whcli the call was 
billed was subscribed to incoming call screening and the call was placed after 
the effective date of the incoming call screening order 

(B) Any call billed through the provider of local exchange teleco~nn~unications services or 
directly by an interexchange colnpariy, or through a billing agent, which have been 
identified as riot collectible as described above, must be removed %om any PSP's bill 
after the PSP gves notice of the fi-audu~lent charges to the billing parly. Pay telephone 
providers shall give such notice to the provider of local exchange teleconmlunications 
sa-vices arid the interexchange conlpany in witing no later than the due date of the bill. 

(C) The provider of local exchange telecol~11~riunicatiorls services is responsible for charges 
described in (A) above that are associated with the failure of the provider of local 
exchange telecom~~unicatioris services' screerlirig services. 

0) The interexchange conlpmy is responsible for charges described in (A) above that are 
associated with the failure to properly validate calls via the appropriate provider of local 
exchange teleco~lxn~mications services' data base. 

(E) Any charges accn.~ed to a line when tile subscriber has subscribed to the provider of local 
exchange teleconx11~~1ications services to screen calls described in (A). above shall not be 
the basis for disco~~h~uance of local and inhastate service. 

(F) Providers serving cordinelnent facilities shall provide for conlpletion of all innlate calls 
allowed by the collfinemnent facility. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LAST (CONT'D) 

7.9 Access Line Service for Payphone Service Provider (PSP) (Contfd.) (N) 
I 

7.9.17 Pay telepllones stations located in confine~nerlt facilities shall be exempt from the preceding I 
req~uirernents except that outgoing local and long distance calls lnay not be terminated until after a I 
~nininlu~n elapsed time of ten min~~tes. Audible and written disconnect notifications shall apply, 1 
and one access line shall not be connected to more thal three pay telephone stations. I 

7.9.18 Proof of certification must be fiunished to the Company by the subscriber prior to Access Line I 

Service for PSP Telephones being fiunished. I 
I 

7.9.19 The subscriber is responsible for rneeting all federal, state and local statutes with respect to 1 
~x-ovision of PSP telephones in accordance with all hearing impaired and handicapped person I 
requirernents. I 

CN) 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Line Service for Payphone Sel-vice Provider (PSP) (Cont'd.) 

7.9.20 Violations of Regulations 

(A) Where any PSP telephone is used andlor connected in violation of th~s Tariff, the 
Conipany will prornptly notify the custon~er of the violation. 

@) Violations of the Tariff, Cormnission rules pertaining to public telephone service, or 
certification requirements will subject subscribers of Access Line Selvice for PSPs to 
discorniection of service if the deficiency is not corrected within 10 days fiorn date of 
notification to the subscriber. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Line Service for Payphone Service Provider (PSP) (Cont'd.) 

7.9.21 Service Features 

(A) Zone Sensitive Rate for PSP 

Central Office Blocbng wit11 Operator Screening for Flat Rate Service. Subscribers to 
this service are required to tale one of the following options where facilities are available 
to provide S L I C ~  service. 

(1) Two-Way Service. Provides screening mfimnation to the operator to prevent 
operator assisted sent-paid calls &om being billed to the line. Provides centt-al 
office blocldrig of 01 l+ 

(2) Outward Only Service. Provides scree~ing information to the operator to 
prevent operator assisted sent-paid calls fioln being billed to the line. Provides 
central office blocking of 0 1 I+  call^.'"^ 

(3) Two-Way Service. Provides central office blocking of 7 digit local, l+DDD, 1+ 
900 and 01 1+ calls. Provides screening mfonnation to the opemtor to prevent 
operator assisted sent-paid calls fiom being billed to the line.' 

(4) Outward Only Service. Provides central office bloclcirig of 7 digt local, 
l+DDD, 11-900 and 01 l+  calls. Provides screening irIfo1mation to the operator 
to prevent operator assisted sent-paid calls fiorn being billed to the line 

' 01 1+ blocltirig provides cential ofice blocldng of calls to nuriibers o~rtside tlie North Anierican N~inibering Plan 

Options D mid 1-1 may only be provided for placement in coirectional institutions, schools, hospitals and otlier locatioris for wliicli tlie P~il~lic Service Commission 
rnay @an1 a specific exemption. 

For tlie Access L.ine Feature options which do not oi7'er cenbal otEce bloclting of 900 calls, this feature is available at the request of the subscriber as provided ~rnder 
Ctrstomized Code Reshiclion (CCR) Option #4 

' Options F and 1-1 nlay only be provided for placemnit in concctional institutions, schools, hospitals mid otlier locations for which the Public Seivice Commission 
may @a111 a specific exemption 
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LOCAL EXCHANGE TELECOMMUM[CATIONS SERVICES 

SECTION 7.0 -LOCAL, RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access L i e  Service for Payphone Service Provider (PSP) (Cont'd.) 

7.9.2 1 Service Features (Cont'd.) 

(A) Zone Sensitive Rate for PSP (Cont'd.) 

(5) Two-Way Service. Provides central office blocl&lg of l+DDD, 1+900 and 
01 1+ calls. Provides screening infom~ation to the operator to prevent operator 
assisted sent-paid calls &om being billed to the line.' 

(6) Outward Only Service. Provides central office bloclcing of l+DDD, 1+900 ar~d 
01 l+ calls. Provides screening info~mation to the operator to prevent operator 
assisted sent-paid calls &om being billed to the line.'" 

I 01 I+ bloclcing provides centid ofice bloclo'ng of calls to nunlbee o~~lside Ihe Noiih Anx~ican N~~~iibeiing Plal 

'' Options I; and 1-I 11uy only bc provided for placenleilt in co~rectional institutions, schools, hospitals and other locations for which the Ptblic Se~vice Comiliission 
may g~ru~t  a specilic exemption 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Line Service for Payphone Service Provider (PSI') (Cont'd.) 

7.9.22 Pay Telephone Rates and Charges 

Zone 1 (Urban Zone) 

Zone 2 (Suhurban Zone) 

Zone 3 (Rural Zone) 

(A) 
AT&T Region 

Access Line Service for PSP - Rates and charges Applied by the Company in the 0 

Per Month / Per Access Line 

$27.99 

$33.99 

$39.99 
0 

1 
0 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTXON 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Line Service for Payphone Service Provider (PSP) (Cont'd.) 

7.9.22 Pay Telephone Rates and Charges (Cont'd.) 

Sent paid long distance charges apply on a per message basis based on toll rates (set forth 
in this Tariff). Operator handled non-sent paid local calls will be rated to the end user at 
the rate (set forth in this Tarifft plus the appropriate additive operator services charges (set 
forth in this Tarifi), plus the set use fee as provided in this Tariff. The rates charged the 
caller for eon-sent paid calls to the Extend-+ed Calling Service exchanges will be rated at 
the Local Call rate plus appropriate operator services charges (as provided in this Tariff), 
plus the set use fee as provided in this Tariff. 

The Access Line Service PSP subscriber who subscribes to Flat Rate Service as 
described in this Section will be charged for sent paid calls to the Extended Calling 
Service exchanges outlined in this tariff 

The Access Lnie Service PSP subscriber who subscribes to Flat Rate Service as 
described in this Section will be charged for sent paid calls to the Local Calling Plus 
exchanges outlined in this Tariff. 

Non-sent paid IntraLATA calls will be rated to the end user at the rate set forth in this 
Tariff plus the appropriate additive operator services charges as provided in this Tariff, 
plus the set fee as provided in this Tariff. 

Directory Assistaiice calls will be rated at $1.50. QO 
Service Charges as covered in this Tariff for business individual line service are 
applicable. 

Listings in coi~nection will] Access Line Service for PSP are furnished under the same 
rates and regulations as other business service. 

Suspension of service is not available to Access Line Service for PSP 

Issued: May 16,2008 
Issued By: 

Effective: May 17,2008 
Randall P. Muench, President - Chief Marketing OEcer 
2855 S .  Congress Avenue 
Delray Beach, Florida 33445 

TARIFF BRANCH

RECEIVED
5/16/2008

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



D S  TEL,COM CORP. 
d/b/a Cleartel Teleco~mnunications 

Kentuclcy P.S.C. TariffNo. 1 
Origmal Sheet 76.13 

LOCAL EXCHANGE TELECOIWMUNICATIONS SERVICES 

SECTION 7.0 -LOCAL RESALE SERVICES PRICE LIST (CONT'D) 

7.9 Access Line Service for Payphone Service Provider (PSP) (Cont'd.) 

7.9.22 Pay Telephone Rates and Charges, Cont'd 

(4 Rates charged any end user by a PSP, providing operator service within the pay telephone 
prenises' equipment, shall not exceed the following: 

(1) L,ocal coin calls - the rate posted at the pay telepllone station. 

(2) Extended area service @AS) coin calls - a rate equivalent to the local coin call rate. 

(3) Extended calling scope @CS) calls the rate equivalent to the local coin rate 

(4) 0+ toll non-person-toperson - a rnaxirnu11~1 rate of $0.30 per rninute, plus a $1.75 charge. 

(5) 0+ toll person-to-person - a n~axiniurn rate of $0.30 per minute, plus a $3.25 charge. 

(6) 0+ non-person-to-person local - a rate equivalent to the local coin rate, plus a $1.75 
charge. 

(7) 0+ per-to-person local - a a-ate equivalent to the local coin rate, plus a $3.25 charge. 

(K) A PSP shall not obtain services &om an interexchange carrier or an operator service provider 
unless such carrier or provider has obtained a certificate of public convenielice and necessity 
fi-on1 tEie Conx~ission. 
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LOCAZ, EXCHANGE mLECOMMUNICATIONS SERVICES (T) 

SECTION 8.0 - DIRLCCTORY ASSISTANCE AND LdSTING SERVICES 

8.1 Directory Listings 

8.1.1 General 

The following nlles apply to standard listings in light face type in the white pages (alphabetical 
section) of the telephone directory and to the Directo~y Assistance records of the Company. 

Only infor~nation necessary to identify the Customer is included in these listings. The Conlpany 
uses abbreviations in listings. The Co~~ipany may reject a residence listing, which is judged to be 
advertising. It may also reject a listing it judges to be objectionable. A name made up by adding a 
terrri such as Co~npany, Sl~op, Agency, Works, etc. to the name of a conxnodity or service will not 
be accepted as a listing unless the subscriber is legally doing business under that name. 

A name may be repeated in the whte pages only when a different address or telephone number 
is used. 
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IDS TELCOM CORP. 
d/b/a Cleartel Telecommunications 

Kentucky P.S.C. Tariff No. 1 
Second Revised Sheet 78 

Cancels First Revised Sheet 78 

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 8.0 -DIRECTORY ASSISTANCE AND LdSTING SERVICES (CONT'D) 

8.1 Directory Listings (Cont'd) 

8.1.2 Composition of Listings 

(A) Names 

The following names nlay be included in business service listings: 

(1) The name of subscriber or joint user. 
(2) The name of each business enterprise which the subscriber or joint user conducts. 
(3) The name by which the business of a subscriber or joint user is known to the public. 

Only one such name representing the sa~ne general line of business will be accepted. 
(4) The name of any person associated with the subscriber or joint user in the same 

business. 
(5) The name of any person, firm or organization whch subscriber or joint user is 

authorized to represent, or the name of an authorized representative of the subscriber or 
joint user. 

(6) '~ltemative spelling of an individual name or alternative arrangement of a business 
name, provided the listing in the judgment of the Company, is not for advertising 
purposes. The name of a publication issued periodically by the subscriber or joint user. 

(7) The name of an inactive business organization in a cross-reference listing when 
autllorized by such business or organization. 

(8) The name of a member of subscriber's donlestic establishment when business service 
is h i s h e d  in the subscriber's residence. 

(9) The name of a co~yoration which is the parent or a subsidiary of the subscriber. 
(10) The name of a resident of a hotel, apartment house, boarding house or club which is 

fiutlished PBX service, may be included in a residence type listing with the telephone 
number of the PBX service. 

(1 1) The name of the subscriber to a sharing arrangement. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 8.0 -DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D) 

8.1 Directoty Listings (Cont'd) 

8.1.2 Composition of Listings (Cont'd) 

(B) Designation 

The purpose of a business designation is to identify the listed party and not to advertise the 
business. No designation of the nature of the b-usiness is included if th~s  is sufficiently 
indicated by the name. Where a listed party is engaged in more than one general line of 
business, one additional business designation may be included in the listing wheri 
necessary to identify the listed party. When a listed party has two or rnore listed telephone 
number or two or more business addresses, designations indicating the branches of tlie 
organization may be included where necessary to assist the public in calling. 

A designation rnay include a title to indicate a listed party's official position, but not the 
name of the firm or corporation with which the individual is connected. Individual names 
or titles are not shown following the name of a firn or corporation. A terrn such as ';enting 
agent" rnay be included in a listing indented under the name of a building, 171-ovided the 
agent maintains a renting office in such a building. 

A designation is not ordinarily provided in a residence type listing except for residential 
service as permitted under the tenns of this tarifl: A professional designation is permitted 
on residence service in the case of a physician, surgeon, dentist, osteopath, chiropodist, 
podiatrist, optomne.trist, chiropractor, pliysiotliempist, Christian Science practitioner, 
veterinary surgeon, registered nurse or licensed practical nurse, provided that the same 
name and designation is also listed on business service of that subscriber or another 
subscriber in the same or different directory. 

The listing of service in the residence of a clergyman may include the designation ,, 8 ,  

'barsonage,  recto^^," 'baish house," or 'manse," and any such listing may be indented 
under a listing in the name of the church. Where residence service is fiunished in a church 
study, the listing may include the designation "study." 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 8.0 -DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D) 

8.1 Directory Listings (Cont'd) 

8.1.2 Composition of Listings (Cont'd) 

(C) Address 

Each residence or nonprofit listing may, but does not have to, include the house n~ln~ber 
and street name of the residence where the telephone service is provided. Other 
mfomation, such as a building name or a locality designation, may be included to help 
identify the Customer. 

(D) Telephone Number 

Each listing may include only one telephone nurnber, except in an alternate telephone 
number listing where each number listed is considered a line for rate purposes. 

A listing may include only the telephone number of the first line of a PBX system or 
incoming service group, except that a hunk not included in the incoming service group of a 
PBX system, or the first t n d c  of a separate incoming service group of a PBX system lnay 
be listed to meet special conditions where a corporation and its subsidiaries use the same 
PBX system. 
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LOCAL EXCHANGE 'IrIELECOMMCTNICATIONS SERVICES (T) 

SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D) 

8.1 Directory Listings (Cont'd) 

8.1.3 Types of Listings 

(A) Standard Listing 

A standard listirig includes a name, designation, address and telephone number of the 
Customer. It appears in the m t e  Pages of the telephone directory and in the ~ o r n p a n ~ s  
Directory Assistance records. The designation in the listing will be provided according to 
the rules in paragraph 5.13.2.2 above. 

(B) Indented Listing 

An indented listing appears under a standard listing and may include only a designation, 
address and telephone number. An indented listirig is allowed only when a Customer is 
entitled to two or more listings of the same name with different addresses or different 
telephone nurribers. For example: 

Smith, John MD 
Office 125 Portland 555-4180 
Residence 9 Glenway 555-8345 

Such listing may be finished as an indented listing or as a sub-caption. The telephane 
number in such a listing may be that of another service h s h e d  the same subscriber or one 
of the subscrikrk PBX ttunl(s not included in the incorning service group, or the service 
hlished a different subscriber. 
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LOCAL EXCIXANGE TELECOMMVNLCATIONS SERVICES 

SECTION 8.0 - DmCTORY ASSISTANCE AND LISTING SERVICES (CONT'D) 

8.1 Directo~y Listings (Cont'd) 

8.1.3 Types of Listings (Cont'd) 

((1) Alternate Telephone Number Listing and Night Listing 

Any listed party who has made the necessary arangements for receiving telephone calls 
during h s  or her absence may have a1 alternate telephone number listing or a night listing, 
such as the following. 

Eno answer call (telephone nuniber) 
Night calls (telephone number) 
Night calls after- PM (telephone n~uiiber) 
Nights, Suridays and holidays (telephone nuniber) 
5PM to 9AM weekdays, Saturday until 9AM, Monday and holidays (telephone 
number) 

Such listing may be hlished as an indented listing or as a sub-caption. The telephone 
number in such a listing may be that of another service M s h e d  the same s~ibscriber or one 
of the subscrib& PBX tn& not included in the inconing service group, or the service 
h-nislied a different subscriber. 

(D) Duplicate Listing 

Any listing may be duplicated in a different directory or under a separate geographcal 
heading in the sanie directo~y. Such listing niay be duplicated in indented fonn. 

(E) Reference Listing 

A subscriber having exchange services listed urider different geographcal headings may 
have an indented listing in reference forni in lieu of a duplicate listing. 

O Cross Reference Listing 

A cross reference listing may be furmshed in the same alphabetical group with the related 
listing when required for identification of the listed party and not designated for advertising 
purposes. 
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LOCAL EXCHANGE TELECOlMMUNICATIONS SERVICES 

SECTION 8.0 -DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D) 

8.1 Directo~y Listings (Cont'd) 

8.1.4 Free Listings 

The following listings are provided at no additional charge to the Customer: one listing for each 
individual line service, auxiliary line or PBX system. 

8.1.5 Rates for Additional Listings - Business Custonlers 

The following rates and charges apply to additional listings requested by the Customer over and above 
those gee listings provided for in Section 8.1.4. 

T w e  of Listing 

ReferenceICross Reference: 

- Each Listing 

Alternate Telephone Nun~berl Night Listing: 

- Night, Sundays & Holidays 

- First Line 

Additional Listing 

Foreign Listing 

Dual Name L,ikng - Non Recurring 

Residential Charge usiness Charge 
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LOCAL, EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 8.0 - DTRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D) 

8.2 Non-Published Service 

8.2.1 General 

Non-published sa-vice rnearls that the  ust tome is telephone nuniber is not listed in the directory, 
not does it appear in the ~ o m p a n ~ s  Directory Assistance Records. 

8.2.2 Regulations 

This service is subject to the rules and regulations for E911 service, where applicable. 

The Company will complete calls to a non-published number only when the caller dials direct or 
gives the operator number. No exceptio~ls will be made, even if the caller says it is an enlergency. 

When the Con~pany agrees to keep a number unlisted, it does so without any obligation. Except for 
cases of gross negligence or willfkl misconduct, the Company is not liable for any damages that 
might arise fiom pul>lishmg a non-published number in the directory or disclosing it to some. If, in 
error, the telephone number is published in the directo~y, the Companys only obligation is to credit 
or refund any monthly charges the Customer paid for non-published service. 

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount the 
Con~pany must pay as a result of) and save the Conlpany hannless against any and all claims for 
damages caused or claimed to have been caused, directly or indirectly, by the publication of a 
non-published service or the disclosing of said number to any person. 

8.2.3 Rates and Charges 

There is a rnonthly charge for each non-published service. ThIs charge does not apply is the Customer 
has other listed sa-vice at the same location; if the Customer lives hi a hotel, boarding house or club 
with listed sewice; or if the service is installed for a temporary period. 

Non-published sa-vice charge, per month $2.61 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (13 

SECTION 8.0 -DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT'D) 

8 3  Non-Listed Service 

8.3.1 General 

Non-listed service means that the Customer's telephone number is not listed in the directory, 
but does it appear in the Company's Directo~y Assistance Records. 

8.3.2 Regulations 

Th~s service is subject to the rules and regulations for E911 service, where applicable. The 
Company will complete calls to a nori-listed number. 

When the Company agrees to keep a number unlisted, it does so without any obligation. Except 
for cases of gross negligence or willll misconduct, the Company is not liable for any dmlages 
that rnight arise &om publishing a non-listed number in the directory or disclosing it to someone. 
If, in error, the telephone number is listed in the directory, the Co~npany's only obligation is to 
credit or refund any moritbly charges the Customer paid for non-listed service. 

The subscriber indemnifies (i.e., promises to reimburse the Company for any amount the 
Company must pay as a result of) and save the Company harmless against any and all claims for 
da~~mges caused or claimed to have been caused, directly or indirectly, by the publication of a 
non-listed sellrice or the disclosing of said number to any person. 

8.3.3 Rates and Charges 

There is a montldy charge for each nori-listed service. This charge applies if the Customer has other 
listed service at the same location; if the Customer lives in a hotel, boarding house or club with listed 
service; or in the sellrice is installed for a temporary period. 

Non-listed sa-vice charge, per month: $1.42 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 8.0 -DIRECTORY ASSISTANCE AND LISTING SERVICES (CONT’D) 

8.4 Directory Assistance Service 

8.4.1 Directory Assistance 

A Directory Assistance charge applies per local directory assistance call. The Customer may make 
two (2) requests for a telephone number per call. The Directow Assistaice Charge applies regardless 
of wlielher the Directory Assistance operator is able to supply the requested number. No charge 
applies for the first call per inonlh per residence line. 

Each Local Dimtoiy Assistance C a U  $1.50(I) 
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LOCAL EXCHANGE TELECOiMMiLTMCATIONS SERVICES (TI 

SECTION 9.0 - BILL FORMAT 

9.1 Bill Format 

All invoices will set forth the following information on the first page: Company nalne and address, 
Custolner narne, customer nu~nber, invoice number, invoice date, toll-gee customer assistance number, 
address, and an account sunlnlary of custornerk local exchange services, calling features, taxes and 
surcharges, and intraLATA toll call detail donnation on subsequent pages. 

All con~pleted intraLATA toll calls will be detailed and include the following info~mation: Date of call, 
time of call, time rate (day, evening, night), destination (city and state), destination number, nurriber of 
mniriutes and cost of each call. 
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LQCAL EXCItpnNGE TELECOXIMUMCA'IXONS SERVICES 

SECTION 10.0 - G I U N D F A m m D  SERVICES 

10.1 Grandfathered Residentid Senices 

Cincinnati Bell Area 

RATE 
CLASS 

Class 1 
Class 2 
Class 3 
Class 4 
Class 5 
Class 5A 
Class 5B 

willdstream I(entucky Easl Area 

SERVICE 
TYPE 

Flat Rate Message Rate 
$9.65 N/A 

$10.31 NIA 
$11.11 NIA 
$14.42 NIA 
$16.20 $12.84 
$17.20 $13.78 
$26.05 NIA 

RATE SERVICE 
CLASS 

Claqs A 
Class B 
Class c 
Class D 
Class E 
Class F 
Class G 
Class H 
Class I 
Class J 
Class K 
Class L 
Class M 
Class N 
Class 0 
Class P 
Class Q 
Class R 

Flat Rate 
$13.20 
$13.20 

$17.47 
$13.20 
$14.37 
$15.64 
$13.20 
$14.37 
$14.37 
$17.07 
$13.00 
$15.64 
$17.07 
$18.95 
$18.59 
$15.64 
$18.99 
$6.40 

All material iiowfouiid 071 this Sheet waspreviously located 071 Sheet 63. 

TYPE 
MesweRate 

$1 1.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$1 1.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I/ 

I 
I 
I 
I 
I 
I 

@4 
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L O C a  EXCKANGE 'FELECOI\II\mCATIONS SERYICES 

10.1 Grandfathered Residenthi Services, (CONT'D) 

BellSouth Area 

RATE 
CLASS 

Class 1 
Class 2 
Class 3 
Class 4 
Class 5 
Class 6 

102 Grandfathered Business Senices 

BellSouth Area 

RATE 
CLASS 

Class 1 
Class 2 
Class 3 
Class 4 
Class 5 
Class 6 

SERVICE 
TYPE 

$12.17 $9.00 
$13.02 $9.00 
$13.69 $9.00 
$14.34 $9.00 
$17.55 $10.50 
$14.50 $9.00 

Fiat Rate Message Rate 

SERVICE 
TYPE 

$32.00 $29.70 
$32.90 $29.70 
$32.90 $29.70 
$32.90 $29.70 
$32.90 $33.00 
$32.90 $29.70 

FIatRate Areacalling 

All nzate~iul noivfiurid oil this Sheet waspi-eviowlj located on Sheets 63, 64 and 69. 
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LOCAL EXCXANGE TELECORIEI\IUNICATIONS SERVICES 

10.2 Grandfathered Business Services, (CQN’F’D) 

Cincinnati Bell Area 

RATE 
CLASS 

Class 1 
Class 2 
Class 3 
Class 4 
Class 5 
Class 5A 
Class >33 

WindstreamKmtuckyEast 
RATE 
CLASS 

Class A 
Class B 
Class c 
Clas D 
Class E 
Class F 
Class G 
ClassH 
Class I 
Class J 
Class K 
Class L 
Class M 
Class N 
Class 0 
Class P 
Class Q 
Class R 

Fiat Rate 
Individual 

L i e  
$18.26 
$19.56 
$21.18 
$38.43 
$46.27 
$48.22 
$57.07 

Flat Rate 
Individual 

Line 
$32.31 
$23.40 
$44.06 
$24.60 
$26.20 
$39.20 
$26.20 
$26.95 
$35.53 
$42.96 
$22.20 
$28.09 
$28.09 
$48.13 
$47.14 
$37.02 
$10.85 
$48.24 

FiatRate 
PBX or 
Mulliline 
$22.87 
$24.48 
$26.50 
$48.09 
$57.89 
$59.82 
$68.67 

Flat Rate 
PBX or 

Mulliline 
$47.00 
$47.00 
$64.08 
$47.00 
$51.68 
$56.76 
$47.00 
$51.68 
$51.68 
$62.48 
$47.00 
$56.76 
$62.48 
$69.97 
$68.56 
$56.76 
$70.16 
$24.87 

Message 
Individual 

L i e  
NIA 
NIA 
NIA 
NIA 

$24.16 
$26.1 1 

NIA 

Message 
Iiidividuai 
Line 

$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 
$11.45 

Message 
PBX or 

Multiline 
NIA 
NIA 
NIA 
NIA 

$24.16 
$26.11 

NIA 

Message 
PBX or 

Multiline 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 
$40.00 

A11 nmterial now,fiwid on this Sheet wasp~evious~~ located on ,%et G8. 

Issued: December 12,2008 Effective: December 15,2008 

01.1) 
I 
I 

I 
I 
I 
I 
I 
I 
I1 
I 
I 
I 

(M) 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
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LOCAL EXCHANGE TELECOIWMUNICATIONS SERVICES 

SECTION 11.0 - MISCELLANEOIJS SERVICES 

11.1 Carrier Presubscription 

11.1.1 General 

Carrier Presubsc~iption is a procedure whereby a Custorner designates to the Colnpany the carrier 
which the Customer wishes to be the carrier of choice for intraL,ATA and interL,ATA toll calls, 
Such calls are aulto~natically directed to tlie designated ca~ier,  witho~~t the need to use carrier access 
codes or additional dialing to direct the call to the designated can-ier. Presubscription does riot 
prevent a Customer who has presubscribed to an IntraL,ATA or InterLATA toll canier from using 
carrier access codes or additional dialing to direct calls to an alternative long distance canier on a 
per call basis. 

11.1.2 Presubscription Options - Customers may select the sane canier or separate carriers for 
intraL,ATA and interL,ATA long distance. The following options for long distance 
Presubscription are available: 

Option A: Custorner select the Con~pany as the pres~~bscribed carrier for IntraLATA and 
InterLATA toll calls subject to presubscription. 

Option B: Custorner may select the Colnpany as the presubscribed c a ~ ~ i e r  for IntsaLATA 
calls subject to presubscription and some otl~er caner as the presubscribed 
c a ~ e r  for interL,ATA toll calls subject to presubscription. 

Option C: Custorner may select a carrier other than the Comnpany for UltraLATA toll calls subject 
to prestlbscriptiori and the Comnpany for interLATA toll calls s~ibject to 
presubsciiption. 

Option D: Custonler may select the carrier other than the Company for both 
intraLATA and interLATA toll calls subject to prestlbsc~iption. 

Option E: Custolner rnay select two different caniers, neither beirig the Cornpany for 
intraLATA and interL,ATA toll calls. One canier to be the Customers' primary 
iritraLATA interexchange carrier. The other can-ier to be the ~ustomner's primary 
interLATA interexchange canier. 

Option F: Customer may select a carrier other thal the Company for no presubscribed 
carrier for intraL,ATA toll calls subject to presubscriptio11 which will require the 
Customer to dial a carrier access code to route all inb-aLATA toll calls to the 
caller of choice for each call. 
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LOCAL EXCHANGE TIELECOMMXJNICATIONS SERVICES (TI 

SECTION 11.0 - MISCALLENOIJS SERVICES (CONT'D) 

11.1 Carrier Presubsc~iption (Cont'd) 

11.1.3 Rules and Regulations 

Custolners of record will retain their primary interexchange carrier(s) until they request that their 
dialing arrangements be changed. 

Customers of record or new Customers may select either Options A, B, C, D, E or F for 
intraLATA Presubscription. 

Customers may change their selected Option and/or presubscribed toll carrier at any time subject to 
charges specified in 1 1.4.5 below: 

11.1.4 Presubscription Procedures 

A new Customer will be asked to select intraLATA and interLATA toll carriers at the time the 
Custonler places an order to establish local exchange service with the Conlpany. The Co~npany 
will process the ~ustorneis order for service. All new Custon~ers initial requests for intraLATA 
toll service presubscription shall be provided free of charge. 

If a new Customer is unable to make selection at the tine the new Customer places an order to 
establish local exchange service, the Conlpany will read a random listing of all available 
intraLATA and interL,ATA carriers to aid the Customer in selection. If selection is still not 
possible, the Con~pany will inform the Customer that helshe will be given 90 calendar days in 
whch to infonn the Conlpany of hisher choice for primary toll canier(s) free of charge. Until the 
Custonler dorms the Cornpany of hsher choice of primary toll carrier, the Customer will not 
have access to long distance services on a presubscribed basis, but rather will be required to dial 
a carrier access code to route all toll calls to the carrier(s) of choice. Customers who infonn the 
Cornpany of a choice for toll carrier presubscription within the 90-day period will not be 
assessed a service charge for the initial Customer request. 

Customers of record may initiate an intraLATA or interL,ATA presubscription change at any 
time, subject to the charges specified in 11.4.5 below. If a Customer of record inquires of the 
Company of the caniers available for toll presubscription, the Comnpany will read a rand0111 
listing of all available intraL,ATA carriers to aid the Custolner in selection. 
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LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES (T) 

SECTION 11.0 -MISCELLANEOUS SERVICES (CONT'D) 

11.1 Carrier Presubsc~iption (Cont'd) 

11.1.5 Presubscription Charges 

(A) Application of Charges 

After a ~ustomner's initial selection for a presubscribed toll canier and as detailed in 
Paragraph 1 1.4.4 above, for any change thereafter, a Presu~bsc~iption Change Charge, as set 
forth below will apply. Customers who request a change in inh-aLATA and interLATA 
carriers with the same order will be assessed a single charge per line. 

(B) Nonrecurring Charges 

Per business or residence line, hunlc, or port 

Initial Lire, or Trunk or Port $1 "49 
Additional Line, Trunlc or Port $1.49 
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LOCAL, EXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 12.0 - PROMOTIONAL OI?FEIUNGS/CONTRACT & ICB 

12.1 Special Promotions 

The Company rrlay &om tin~e to time engage in special pro~notional trial service offerings of limited 
duration (not to exceed ninety days on a per Customer basis for non-optional, recurring charges) designed 
to attract new subscribers or to increase subscriber awareness of a particular tariff offering. Requests for 
promotional offerings will be presented to the Cormissiori for its review in accordance with rules and 
regulations established by the Cormiission, and will be included in the ~arrieis  tariff as an addendum to 
the ~ a r i e i s  price lists. 

12.2 Contract Rates/ Individual Case Basis (ICB) Arrangements 

In lieu of the rates otherwise set forth in this tariff, rates and charges, including ~ l i n i ~ n ~ ~ n i  usage, 
installation, special construction and recurring charges for ~arrie;s services may be established at 
negotiated rates on an individual case basis (ICB). ICB rates, t a n s  and conditions will be set forth in 
individual Customer contracts. However, unless otherwise specified, the tenns, conditions, obligations and 
regulation set forth in this tariff shall be incorporated into, and be part of, said contract, and shall be binding 
on Carrier and Custorrier. Specialized rates or charges will be inade available to sinilarly situated 
customers on a non-discriminatory basis. 
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